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LAND ACKNOWLEDGEMENT 

J. Watson offered a Land Acknowledgement.

The President noted that the Office of Indigenous Initiatives released a new brochure which 
aims to recruit Indigenous students and their families to Western University. 

S.22-228    MINUTES OF PRIOR MEETING

It was moved by M. Milde, seconded by S. Roland, 

That the minutes of the meeting of September 16, 2022, be approved as circulated. 

CARRIED 

S.22-229 BUSINESS ARISING FROM THE MINUTES

F. Strzelczyk, Provost and Vice-President (Academic), provided an update on faculty hires
and ongoing leadership searches in the academic portfolio. The presentation is attached to
the minutes as Appendix “A”.

Additionally, she expressed gratitude to leaders who continue to serve and provided a short 
overview of some upcoming hiring and some searches in progress. The Provost commented 
on the number of hired positions and added that it includes different types of hires.      

In response to the concern regarding hiring with a limited term, the difference between limited 
term and limited duty was noted. Limited duty hires are not included in the compiled data 

In response to a question about the use of PARF-style hiring in the future and particularly 
regarding the centralized approach without devolving through the Faculty, F. Strzelczyk 
shared that a decision has not yet been made and she will let Senators know once decided. 

A Senator admitted there were concerns previously expressed about the centralized approach 
to hiring without sufficiently involving the Faculties and departments in timely ways. 
Responding to that question, the Provost confirmed that they are reviewing the policy, and 
feedback will be provided as soon as it is finalized.  

A Senator expressed concerns with a lack of individuals with a disability, from the 
LGBTQIA2S+ community from other equity-seeking groups, including disability and 
LGBTQIA2S+, and highlighted the Indigenous equity-seeking group. The Senator requested 
information regarding the male/female averages ratio in the upcoming report.  

S.22-230 REPORT OF THE PRESIDENT

The Report of the President, distributed with the agenda, contained information on the 
following topics: Western Academy for Advanced Research, new scholarships for Black and 
Indigenous students, minor in Black studies, Western Heads East, recent accolades, and 
Leadership update.  
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The President additionally commented on the following items: 

• Details of the meeting with Paul Davenport, the ninth president of Western
• Upcoming in-person convocation for 2022 graduates
• Launching of the Memegwaanh Indigenous Learning Honour
• Introduction of John Doerksen, appointed Vice-Provost (Students)
• Introduction of Bryan Neff, appointed Acting Vice-President (Research)

In addition, the President welcomed Senate to attend the Hanny and Najet Hassan Lecture by 
Dr. Oludamini Ogunnaike at Conron Hall, University College following Senate.   

REPORT OF THE OPERATIONS / AGENDA COMMITTEE 

S.22-231 ITEM 5.1 – Nominating Committee Membership

Matheus Sanita Lima was nominated from the floor of Senate and was acclaimed to the 
Nominating Committee as a graduate student member of Senate for a term from July 1, 2022 
to June 30, 2023. 

Margi Patel was nominated from the floor of Senate and was acclaimed to the Nominating 
Committee as an Alternate student member of Senate for a term from July 1, 2022 to June 
30, 2023. 

REPORT OF THE NOMINATING COMMITTEE 

S.22-232 ITEM 6.1 Membership – Selection Committee for the Vice-Provost (Graduate &
Postdoctoral Studies) 

Matt Davison was acclaimed to the Selection Committee for the Vice-Provost (Graduate & 
Postdoctoral Studies) as a Dean.   

Yousuf Hasan was acclaimed to the Selection Committee for the Vice-Provost (Graduate & 
Postdoctoral Studies) as a graduate student 

Janis Cardy, Lorraine Davies, and Jayshri Sabarinathan were nominated by the Nominating 
Committee and Christopher Alcantara was nominated from the floor of Senate to the 
Selection Committee for the Vice-Provost (Graduate & Postdoctoral Studies). An election was 
held following the Senate meeting and Janis Cardy, Lorraine Davies, and Jayshri 
Sabarinathan were elected to the Selection Committee for the Vice-Provost (Graduate & 
Postdoctoral Studies). 

S.22-233 ITEM 6.2 – Membership – Electoral Board for Chancellor

Godwin Arku, Lauretta Frederking, Donna Kotsopoulos, Gildo Santos, and Shawn Whitehead 
were acclaimed to the Electoral Board for Chancellor. 

S.22-234 ITEM 6.3 – Membership – Operations/Agenda Committee (OAC)
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Matheus Sanita Lima was acclaimed to the Operations/Agenda Committee as a student 
Senator for a term to June 30, 2023. 

S.22-235 ITEM 6.3 – Membership – Senate Committee on Academic Curriculum and Awards
(ACA) 

Kristi MacDonald was acclaimed to the Senate Committee on Academic Curriculum and 
Awards as a graduate student for a term from July 1, 2022 to June 30, 2023. 

S.22-236 ITEM 6.5 – Membership – Subcommittee on Western Approved Micro-credentials
(SWAM) 

Emmanuel Akanbi was acclaimed to the Subcommittee on Western Approved Micro-
credentials as an undergraduate student for a term from July 1, 2022 to June 30, 2023. 

REPORT OF THE SENATE COMMITTEE ON ACADEMIC POLICY 

S.22-237 ITEM 7.1 – Draft Policy on Academic Consideration for Student Absences –
Undergraduate Students in First Entry Programs 

M. Milde presented a new draft Policy on Academic Consideration for Student Absences for
discussion. The new policy will provide a mechanism to alleviate the process of obtaining
medical notes or compassionate documentation in case of short-term absences.

M. Milde noted the need for a diversity of views on this matter and provided a short
background to the discussion. He pointed out that the process would ensure wide consultation
and transparency for the new policy.

M. Milde invited S. Lewis to outline the main paths of the new approach for this draft policy.
She focused attention on the critical shifts from a former policy around a self-reported
absence to a newly declared absence without documentation which includes a “one per
course” model rather than all courses within a 48-hour period. This was suggested to provide
professors with flexibility in the assessment process.

Senators submitted questions in advance of the meeting, the full text of which are included in 
the Agenda. Questions and concerns raised mainly centered on the following: 

• Additional workload imposed on faculty and staff in managing undocumented
absences, particularly by permitting one per course, which gives rise to a significant
increase in email among faculty, students and staff, and requires the creation of
additional assessments (exams, quizzes, etc.)

• Seeking more specifics regarding what assessments could be exempt and why
• Uneven impact on those who teach large classes versus small and on half versus full

year courses
• Impact on exam schedules and space limitations to administer multiple assessments
• Impact on students in group work assessments
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S. Lewis reported that the main concerns were around the faculty agency and the 
workload. In addition, she raised a concern regarding the challenges that students may face 
in obtaining medical documentation.  

  
 The discussion included consideration of the workload and pedagogical issues concerning the 

draft policy. M. Milde noted the Committee did discuss both issues and it attempted to 
mitigate the workload while saving good pedagogical results.  

  
 A Senator raised a concern regarding the work of faculty with the specific practice of group 

projects and provided examples where absence could affect many people rather than one 
student with a declared absence without documentation.  

  
 M. Milde advised that the new policy has gone through a broad consultation process and the 

Committee is still reviewing those suggestions. 
  
 A Senator, on behalf of students, suggested a practice to override the workload concerns by 

providing students with a 48-hour grace period for assessments without reporting the 
absence.  

  
 A Senator raised ethical concerns as this policy suggests only one absence per course, but in 

case of illness, it seems impossible to be able to do the other work in that period. Regarding 
this concern, it was suggested that the new policy could be used by students as an 
opportunity to manage their workload. 

  
 Senators highlighted the administrative and organizational challenges undocumented 

absences create.  
  
 Concerns were expressed regarding teaching students professionalism in meeting deadlines, 

a perceived rise in absenteeism and reputation issues for the University.  
 
Faculty member Senators pointed out that in addition to the volume of extra work imposed on 
individual faculty members, pedagogical issues were also significant. There would be a 
perverse incentive for faculty members to make it harder for students to use DAWDs or to 
arrange courses so as to reduce the number of total assignments, thereby reducing the amount 
of upheaval in the course.  Others suggested that the problem with medical certificates could 
be overcome with the addition of more physicians or nurse practitioners, or even with the use 
of attestations, the legal force of which would mean that students submitting an improper 
attestation would face Code of Conduct violations if this were discovered.   

  
 Several student Senators drew Senate’s attention to the fact that the policy might help 

undergraduate students, who may have a lack of life experience with the transition to 
becoming university students.  

  
 The President concluded the discussion by encouraging senators to send any follow up 

questions and suggestions on this matter to M. Milde.  He noted that he would want to see a 
redraft brought forward to a Senate meeting for further discussion, with a vote only in an 
ensuing meeting. 

  

Senate Agenda 
December 2, 2022 ITEM 2.1



 REPORT OF THE UNIVERSITY RESEARCH BOARD 
  
S.22-238 ITEM 10.0 – Announcement of a Vice-Chair of the University Research Board 
  

 
 B. Neff announced the Vice-Chair of the University Research Board, Oana Branzei, for a term 

from July 1, 2022 to June 30, 2023. 
  
 B. Neff presented a short verbal report about ongoing research and funding activities at 

Western over the past few months.  
  
 A Senator asked the Senate to express appreciation to Lesley Rigg, previous Vice-President 

(Research). On behalf of the Senate, A. Shepard noted that he had extended his appreciation 
to Lesley Rigg for her successful work at Western on numerous occasions. 

  
S.22-239 CONSENT AGENDA ITEMS 
  
 REPORT FROM THE OPERATIONS / AGENDA COMMITTEE 
  
S.22-240 ITEM 12.1(a) – Revisions to the Senate Election Procedures 
  
 It was moved by M. Davison, seconded by D. Kotsopoulos, 
  
  That on the recommendation of OAC, Senate approve that effective October 14, 2022, 

 the Senate Election Procedures be revised as shown in Item 12.1(a). 
  
 CARRIED BY UNANIMOUS CONSENT 
  
 REPORT FROM THE SENATE COMMITTEE ON ACADEMIC CURRICULUM AND 

AWARDS   
  
S.22-241 ITEM 12.2(a)(i) School of Graduate and Postdoctoral Studies: Revisions to the Master 

of Engineering Science (MESc) and PhD in Electrical and Computer Engineering 
 

 It was moved by M. Davison, seconded by D. Kotsopoulos, 
  
  That on the recommendation of ACA, Senate approve that effective September 1, 

 2023, the Master of Engineering Science (MESc) and PhD in Electrical and Computer 
 Engineering be revised as shown in Item 12.2(a)(i). 

  
 CARRIED BY UNANIMOUS CONSENT 
  
S.22-242 ITEM 12.2(a)(ii) – School of Graduate and Postdoctoral Studies: Revisions to the Master 

of Environment and Sustainability (MES) 
  
 It was moved by M. Davison, seconded by D. Kotsopoulos, 
  
  That on the recommendation of ACA, Senate approve that effective September 1, 
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 2022, the Master of Environment and Sustainability (MES) be revised as shown in Item 
 12.2(a)(ii). 

  
 CARRIED BY UNANIMOUS CONSENT  

 
S.22-243 Information Items Reported by the Senate Committee on Academic Curriculum and 

Awards 
  
 The following items reported by the Senate Committee on Academic Curriculum and Awards 

were received for information by unanimous consent: 
  
 • ITEM 12.2(b) – Revisions to the Terms of Reference of the Subcommittee for Western 

Approved Micro-credentials (SWAM) 
• ITEM 12.2(c) – Annual Report of the Subcommittee for Western Approved Micro-

credentials (SWAM) 
• ITEM 12.2(d) – Faculty-Specific Undergraduate Sessional Dates (2022-23) 
• ITEM 12.2(e) – New Scholarships, Awards and Prizes 

  
S.22-244 Information Items Reported by the Senate Honorary Degree Committee 
  
 The following item was reported by the Senate Honorary Degree Committee: 
  
 • ITEM 12.3(a) – Honorary Degree Recipients- Autumn 2022 
  
S.22-245 ANNOUNCEMENTS AND COMMUNICATIONS  
  
 The following item reported through Announcements and Communications was received for 

information by unanimous consent: 
  
 • ITEM 12.4(a) – Election Results – Senate Committees and Selection Committee for the 

Vice-President (Research) 
   
S.22-246 DISCUSSION AND QUESTION PERIOD 
  
 The full text of questions submitted in advance of the meeting were posted in the Agenda at 

Item 14.0 prior to the meeting. Those questions submitted in advance were addressed 
through the discussion at Item 7.1. Additional questions and responses are summarized 
below. 

  
 As November 1, 2022 is the lock day for enrollment, a Senator asked if updates on the 

enrollment could be provided at the next Senate meeting. She was specifically interested in 
the averages of the first-year entrance group: international, domestic, male, and female. 

  
 A. Shepard highlighted the success that the University had in enrollment for September. The 

President noted that an update regarding enrollment would be provided.  
  
 A Senator asked if the President planned to provide an update on the vaccination policies.  

A. Shepard noted that changes to the policy would be implemented based on the guidance of 
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public health officials and they are getting close to a decision. 
  
 In follow-up, a Senator asked whether there had been progress with the mask policy.  

A. Shepard responded that the administration is reviewing its options by involving many 
professionals from medical faculty, public health, and student health services, but there is no 
firm decision yet. 

  
 A Senator provided information regarding a generous donation made at the last football 

game. 
  
 ADJOURNMENT  
  
 The meeting adjourned at 3:15 p.m. 

 
 

____________________________             _____________________________ 

A. Shepard       A. Bryson 
Chair        University Secretary 
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Senate Agenda  ITEM 2.2 
December 2, 2022 

ITEM 2.2 – Minutes of the Meeting of November 11, 2022 
 
ACTION: ☒  APPROVAL ☐  INFORMATION ☐  DISCUSSION  
 
Recommended: That the minutes of the meeting held on November 11, 

2022, be approved as circulated.  
 
ATTACHMENT(S): 
 
Minutes of the Meeting of November 11, 2022 
 
 
 
 
 
 
 
 
  
 
  

















Presenter
Presentation Notes
Thank you, Alan, for providing some time for me to provide a few updates about ongoing research supports, successes and opportunities.
Our community continues to be very active: various new programs are rolling out from our office and from the faculties, and our community recently came together to submit 100 NSERC Discovery Grants.
This is a testament not only to our faculty members’ ideas, but to the strong network of support that exists to help polish, refine and ensure compliance with funders’ requirements.
It has been invigorating to see the energy return to campus this fall.



Presenter
Presentation Notes
I would like this opportunity today to provide some high-level updates about some current research-related activities.
As Alan mentioned off the top, Janis Oram Cardy has moved into the Associate Vice-President (Research) role I vacated upon moving into this seat.
We are really excited to have Janis onboard; she brings a wealth of experience from her time as Associate Dean (Research) in the Faculty of Health Sciences and is already bringing great ideas to the table.
Given how many initiatives we have on the go, it was important we move quickly to bring our leadership team back to full complement and I’m very grateful for Janis’s willingness to take on this opportunity.
We have also recently hired a program coordinator to begin rolling out the Research Scholars Academy, a new program to support early career researchers, with a prioritized focus on those who self-identify as equity-deserving.
It will facilitate mentorship, networking and professional development opportunities to increase the trajectory of our early career scholars.
There is more news to come, but I wanted to share our excitement for this strategic effort to increase research support and participation, and to advance equity, diversity and inclusion at Western.



Presenter
Presentation Notes
I have been incredibly impressed by the number of awards and other distinctions our scholars, students and postdoctoral scholars have been receiving lately.
Given how busy things are, it’s particularly important that we take moments to reflect on how well we’re doing and to celebrate our wins.
I want to take a quick moment to recognize just a sample of recent successes, which reflect the impact our colleagues are having. 
We have been celebrating five Fulbright Canada awards, which provide  unique opportunities to explore scholarly and contemporary issues relevant to Canada and the United States. 
These awards also increase Western’s international presence and reputation, while facilitating meaningful collaborative scholarship.
Congratulations to:
English PhD student Tanja Grubnic (tan-ya grub-nictch), who received a student award to study the changing nature of literary culture at Duke University;
Computer science and Ivey business administration student Donna Xue (donna shoe), who received a Killam Fellowship to advance research related to machine learning and product design at University of Hawai’i at Mānoa;
Geography professor Chantelle Richmond, who was awarded a Fulbright Canada Research Chair in Social Sciences to deepen her understanding of native Hawaiian relationships with the land at the University of Hawai’i at Mānoa;
Chemistry professor Styliani Constas; (still-ee-on-ee cons-tas), who was awarded a Fulbright Canada Research Chair in Climate Change, Air Quality and Atmospheric Chemistry to advance work in the fields of computational chemistry, aerosol chemistry and biophysics at UC Irvine.
And visiting Killam fellow Ryan Lashlee, a psychology major from the University of Hawai’i at Mānoa, who is pursuing work related to body insecurities in female students and young girls at Western.
Congratulations, too, to Biology professor Danielle Way, who was recently one of six researchers awarded an Arthur B. McDonald Fellowship – the rebranded Steacie Prizes – for leading work about the impact of climate change on crops.
This is the second straight year one of our researchers has brought home one of these tremendous honours (Jessica Grahn).
And fourth-year Electrical & Computer Engineering undergraduate student Jacqueline Le Feuvre (jack-e-leen le-fay-vre) has won two significant awards from the IEEE Power and Engineering Society (PES), including: 
The 2022 John. W. Estey Outstanding PES Scholar Award as the top student in Canada; and
The prestigious IEEE PES Scholar Award – she is the first Western student to win the award.
This is an incredible accomplishment, and a reminder of the role research can play as part of the student experience.



Presenter
Presentation Notes
And lastly, I wanted to keep you apprised of ongoing efforts related to research funding, including the ‘alphabet soup’ of nine major funding calls our community has been working feverishly to submit to.
We had received notice last month that Mitacs funding had been suspended in Ontario due to oversubscription.
We have since received good news that they have confirmed of an increase in financial support from the Ministry of Colleges and Universities for 2022-23, allowing Mitacs to move towards a measured re-opening of program delivery.
They have reviewed the impact of the additional funding on their backlog and have determined that they will be able to process and approve Ontario projects currently submitted for Accelerate, Elevate and international programs. 
I’d like to thank our teams in the faculties and within Western Research for their ongoing support of major funding calls, which have the potential of being game-changers and for facilitating impact across campus.
We most recently submitted a $1M Canada Excellence Research Chair application in the area of neurovirology and neuroimmunology, which is aligned with a large CFREF proposal we had already submitted to address the cognitive impact of infectious disease.
I celebrated the success of our CFI-MSI at the last Senate and I want to share only that we’ve had a couple additional significant wins since that cannot be publicly announced at this time.
I will leave it at saying that we had a significant cohort of Canada Research Chairs who were all approved a couple weeks ago and a nearly $20M funding success to support biomedical infrastructure, which is also aligned with our CFREF proposal.
As I’ve mentioned before, the funding itself isn’t the focus, but success in these programs should be celebrated when we’re able – they take a lot of work and are great enablers of some of the impact we hope to have across campus and around the world.



















































































|

Senate Agenda  
December 2, 2022 ITEM 9.2



https://strategicplan.uwo.ca
https://www.lib.uwo.ca/files/aboutwl/strategicplan-2022-2028.pdf




https://www.lib.uwo.ca/scholarship/index.html
https://strategicplan.uwo.ca
https://strategicplan.uwo.ca
https://ir.lib.uwo.ca
https://ir.lib.uwo.ca


https://ir.lib.uwo.ca/readership_map.html#content
https://ir.lib.uwo.ca/readership_map.html#content


06Open to a Better Way

Annual Report

Luckily for researchers at Western, we have experts 

like Thompson who’ve been helping publish open 

data since 2018. Our data team provides support 

in organizing datasets and selecting file formats 

for preservation, and guidance on the publication 

of datasets. This year, the team provided 29 

consultations, and published 17 data collections in 

Western’s data repository hosted by the Ontario 

Council of University Libraries service, Borealis. 

Datasets covered a wide range of topics, including 

hyperglycemia, tornadoes, rats and COVID-19 

infections in schools. Western’s data collections 

were downloaded 1,213 times this year.  

Open Educational Resources 

The average postsecondary student textbook 

budget is between $800 - $1,000.1 That is a big 

bill, especially if an instructor is only assigning a 

few relevant chapters in a book. If you are thinking, 

“There has to be a better way” — there is. Open 

Educational Resources (OER) are course materials 

that are openly available: they are available for 

free, can be re-shared and re-used in full, and 

can often be adapted to suit specific teaching 

needs due to the Creative Commons licenses that 

they carry. Not only do OER make learning more 

equitable, they allow instructors the flexibility to 

swap in more local or meaningful examples and 

update content when there’s been significant 

developments.  

The research and scholarly communication 

librarians are on a mission to help instructors at 

Western embrace OER. They offer expertise with 

open licensing, support in locating and evaluating 

OER, and advice on managing workflows for the 

creation of OER. They also provide training and 

troubleshooting for OER publishing platforms, 

facilitate the dissemination of OER to increase 

its findability, and validate standard identifiers 

for published content. This year they provided 75 

consultations to faculty and staff working on open 

educational projects.  

In January, Western Libraries partnered with 

the Centre for Teaching and Learning and the 

Information Technology Resource Centre to launch 

Western’s first Open Educational Resources Grant 

and Support Program. The program provided 

funding and in-kind supports to five project teams 

to facilitate integration of OER into teaching 

at Western. 

Our Collections and Content 

Strategies team has negotiated 

Open Access publishing agreements 

with 12 major publishers. To learn 

more, turn to page 14.

1	 Financial Consumer Agency of Canada, “Budgeting for Student Life,” Government of Canada, January 13, 2022, https://www.canada.ca/en/financial-consumer-
agency/services/budget-student-life.html#shr-pg0.

Snapshot of real-time readership.

Senate Agenda  
December 2, 2022 ITEM 9.2

https://borealisdata.ca/dataverse/westernu
https://www.lib.uwo.ca/scholarship/oer.html
https://www.lib.uwo.ca/scholarship/oer.html
https://www.lib.uwo.ca/scholarship/oersupport.html
https://www.lib.uwo.ca/scholarship/oersupport.html
https://www.canada.ca/en/financial-consumer-agency/services/budget-student-life.html#shr-pg0.
https://www.canada.ca/en/financial-consumer-agency/services/budget-student-life.html#shr-pg0.


https://weather-extremes-in-englands-little-ice-age-westernu.hub.arcgis.com
https://weather-extremes-in-englands-little-ice-age-westernu.hub.arcgis.com


08Mapping 500-Year-Old Climate Change

Annual Report

when it’s not behaving like we’re used to. Are there 

things that we can learn from it?” said literary 

historian Madeline Bassnett, a Western professor in 

the department of English and Writing Studies and 

director of the project. 

Identifying the effects of climate change on 

people and the environment 500 years ago could 

well presage how we are able, or unable, to 

manage similar experiences today: flooding or 

droughts that lead to crop loss, famines and 

economic collapse; unseasonably cold winters that 

freeze livestock where they stand; and howling 

storms that sink ships and shift the winds of 

geopolitical conflict. 

“The material that we’ve been gathering is totally 

different from anything that’s been gathered,” said 

Bassnett, who noted she received a lot of early 

guidance from data librarian Kristi Thompson and 

map librarian Zack MacDonald. 

Third-year PhD student Daryl Wakunick 

scoured thousands of pages of contemporary 

letters, diaries, pamphlets and volumes, 

including Holinshed’s Chronicles of England, 

Scotland and Ireland, a 16th-century record of 

politics and literature.  

“I looked for any mention of rain, sleet, snow, flood, 

earthquakes, even comets, and the context around 

it. And then we put it all into a spreadsheet, that 

turned into a database that became an interactive 

GIS map.” 

The effort also involved translating old locations 

into current place names for geo-referencing by Liz 

Sutherland, GIS specialist in the Western Libraries 

Map and Data Centre.  

“I got the fun part of the project,” Sutherland 

said. “A spreadsheet is boring, even if it has really 

informative and exciting data in it. And so when 

I have the database, I get to make a map out of 

it. Then we can start to pick out trends and we 

can create a little chart showing the year-by-year 

distribution of the severe weather that we’re 

observing.”

Interactive map and database showing extreme weather events, 1500-1700, in England.
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More Than Words: 
Conscious Collecting
Academic libraries have a complicated past. As 

colonial institutions, they have historically – and 

in many ways continue to – contribute to ongoing 

oppression and white supremacy. Western 

Libraries is no exception. There are cultural, 

historical, social, linguistic, and intellectual biases 

in the collections. We aim to be a place that 

embraces and celebrates the differences and 

diversity of our students, staff and faculty and a 

library that creates space for underrepresented 

and historically marginalized voices and ways of 

knowing. We know that words are not enough – 

we need to act. Here is a look back at some of the 

actions we took this year to align our collections 

activities with our commitment to equity, diversity, 

and inclusion.  

The Path: Your Journey Through Indigenous Canada  

When Frankie Young, assistant professor, Western 

Law, approached our Collections and Content 

Strategies (CCS) team about The Path: Your 

Journey Through Indigenous Canada, she instantly 

piqued their interest. The five-module series aims 

to build cultural humility and understanding of the 

impacts of colonization on Indigenous Peoples 

in Canada.  
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Annual Report

While working to provide access for Young’s 

courses, CCS consulted with the Office of 

Indigenous Initiatives (OII) to see if the resource 

would benefit campus Indigenization efforts more 

widely. Today, any Western student, staff or faculty 

member can access The Path and OII has listed 

it as one of the 12 Ways to Engage in Truth and 

Reconciliation at Western. So far 327 individuals 

have signed up for access to The Path and it is 

likely a lot more students have engaged with the 

content, thanks to faculty who have embedded the 

module in their OWL course sites.   

The CCS team successfully negotiated with 

publishers to license the module so The Path can 

be offered in perpetuity. They are now turning 

their attention to other online learning modules to 

continue building capacity within staff, students 

and faculty in understanding Indigenous histories 

and contemporary realities. 

A partnership with GoodMinds  

In November, Christy Bressette, vice-provost and 

associate vice-president (Indigenous Initiatives), 

reached out to Western Libraries with an idea. The 

Chippewas of the Thames First Nation needed 

Indigenous-language reference materials and 

Bressette wondered if Western Libraries could 

help donate books purchased from the provider 

GoodMinds. With the help of the CCS team, we 

were able to make the donation happen. More 

importantly, Bressette’s request put a spotlight on 

GoodMinds as an Indigenous-owned and operated 

book provider.  

“The fact that Chippewas of the Thames wanted 

books from GoodMinds signaled to us we could 

not only make the requested purchase but expand 

the partnership even further,” said CCS librarian, 

Elizabeth Mantz.  

GoodMinds is a small, First Nations family-owned 

distributor and publisher focused on Indigenous 

education resources for schools and libraries. They 

promote Indigenous authors, illustrators 

and translators.  

Since the donation, the CCS team has partnered 

with GoodMinds to purchase nearly 1,000 titles. 

For Mantz this is just the start. “We need a more 

comprehensive way to grow our collection with 

more specialized, smaller publishers who feature 

traditionally marginalized voices,” Mantz said. 

“We’ve been able to grow our Indigenous Collection 

through our regular means of acquisition but 

sometimes, small publishers get missed.” 
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Mantz is currently looking into options to 

integrate new material from GoodMinds in a 

systematic manner.  

Problematic language in the library catalogue 

Growing more diverse, inclusive collections is 

important but it is not enough. Libraries must 

also think about how they provide access to and 

shine a light on materials in the larger collection.   

The Discovery, Description and Metadata (DDM) 

team is acutely aware of the problematic reality of 

academic library catalogues.  

“Representation matters. As a cultural institution, 

we need to reflect on how we represent different 

peoples when we describe materials in our 

collection,” said Erin Johnson, acting head, DDM. 

“It’s through these descriptions that students, staff 

and faculty access our resources. It’s important 

that we acknowledge that the standardized subject 

headings we apply organize knowledge within a 

colonial framework that continues the legacy of 

systemic racism in the library.” 

Fixing catalogue records is complicated. With over 

5.8 million items in the collection, the volume of 

records impacted is no small roadblock. There is 

also a delicate balance to strike between removing 

offensive, biased language and making sure 

attitudes and viewpoints are not erased from the 

historical record. There is a need to acknowledge 

the historic value of these terminologies while 

considering the needs and experiences of today’s 

students, staff and faculty. 
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Mantz is currently looking into options to 

integrate new material from GoodMinds in a 

systematic manner.  

Problematic language in the library catalogue 

Growing more diverse, inclusive collections is 

important but it is not enough. Libraries must 

also think about how they provide access to and 

shine a light on materials in the larger collection.   

The Discovery, Description and Metadata (DDM) 

team is acutely aware of the problematic reality of 

academic library catalogues.  

“Representation matters. As a cultural institution, 

we need to reflect on how we represent different 

peoples when we describe materials in our 

collection,” said Erin Johnson, acting head, DDM. 

Over winter, members of the User Experience team 

collaborated with DDM to draft a statement that 

acknowledges the problematic language in the 

catalogue records. This statement is shared on the 

website. An acknowledgement is also being placed 

directly in catalogue records that contain harmful 

language. Anyone can report harmful language 

they find in the catalogue or on the website by 

emailing library@uwo.ca. 

The DDM team has begun flagging harmful 

language in the catalogue. So far, they have tagged 

193 records. Adding tags to records deemed 

problematic is a placeholder while progress is 

made toward more concrete solutions. Another 

approach the team is currently experimenting 

with is supressing harmful language and indexing 

alternative terminology in preparation to 

decolonize the catalogue. 

This summary is just a snapshot of the steps 

Western Libraries has taken to improve collections 

and to help realize our commitment to advance 

equity, diversity and inclusion. We are only 

scratching the surface of what we need to change 

to truly decolonize, challenge white supremacy, 

and foster a sense of belonging and community. It’s 

hard work. It’s complicated. And we have to, and 

will, do better. 
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Negotiated Publisher 
Agreements Make Research 
More Accessible
When professor Johanna Weststar’s most recent 

research paper was done, reviewed, revised and 

accepted into her preferred academic journal, just 

one more question remained: Open Access 

or closed? 

The publication fees to make her work Open 

Access would cost her $5,000. However, her 

decision to publish openly was about much more 

than dollars-and-cents. 

“If you want your work to have an impact, it has 

to be in the world beyond the academic world,” 

said Weststar, a professor in the DAN Department 

of Management & Organizational Studies. 

“Serving our own academic communities 

exclusively doesn’t work for me. I’d rather have my 

work read freely by a lot of people who might find 

the research useful, than by a few people behind a 

paywall,” she said. 

It is also inequitable to limit scholarship and 

discovery – making Open Access available only 

to those researchers who can afford the article 

processing charges and to readers who can afford 

the journals’ paywall fees, she said. 

Photo by Bernd Klutsch of Unsplash.
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That is where a series of new agreements between 

Western Libraries and the publishers of some 

major academic journals has stepped up. The 

intention is to help change publishing norms that 

often limit published scholarship and readership to 

those who can pay. 

The licences we have negotiated allow authors to 

publish with Open Access at no or at reduced cost. 

One of the most important reasons for Open 

Access is accountability to the broader community, 

said John Doerksen, special advisor to the provost. 

“Fundamentally, universities have an important 

role when it comes to the public good – and 

making the outcomes of research and discovery 

available to the public is part of our core mission,” 

Doerksen said. 

In 2021 alone, one licencing deal saved 87 Western 

researchers more than $200,000, said Shawn 

Hendrikx, associate librarian, collections and 

content strategies. 

New agreements signed so far this year, with 12 

families of academic journal publishers, mean 

additional savings that could ultimately amount to 

saving millions of dollars in article-publishing fees. 

“We’ve been supporting Open Access publishing 

for years and this is one way we’ve been able to 

help make it happen,” Hendrikx said. 

Canada’s three major funding agencies – the 

Canadian Institutes of Health Research, Natural 

Sciences and Engineering Research Council and 

the Social Sciences and Humanities Research 

Council – require authors to make their articles 

freely available within a year of publication, even if 

it is first published in a limited-access journal. 

Open Access publishing is the best way to 

increase readership and citations – critically 

important to researchers who want to build their 

scholarly identity and advance scientific discovery, 

Hendrikx said 

There is also currency in being more current: 

peer-reviewed research begins to have impact the 

moment it’s published, rather than with paywalled 

publications that make papers publicly accessible a 

year or more later. 
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The Western agreements are part of a larger 

national negotiation by the Canadian Research 

Knowledge Network (CRKN). President Alan 

Shepard was a key member of the CRKN 

Stakeholder Alignment Group, advocating for 

the fair pricing and acceptable licensing terms of 

nationally negotiated journal packages. 

“Canada has made great strides with this and now 

that the door is open, we’re going to have that 

discussion with every publisher,” said Hendrikx, 

who is a member of Western’s standing committee 

on Open Access.  

Doerksen agreed: “This is part of a journey that will 

take many decades.” 

Weststar’s two most recent papers analyze the 

impact on digital game developers of the trend 

towards games as a service instead of a one-

time product – one paper in Work, Impact and 

Society and the other in New Media and Society. 

Facilitated through the agreements between 

the journals and library staff, the process was 

“incredibly easy,” she said. 

– This story was adapted from a Western News story. 

Collections Management, Discovery and 

Access is committed to providing seamless 

and convenient access to information to 

support research, scholarship, and teaching. 

They work with users to select and acquire 

materials to meet their changing needs 

and ensure thoughtful management and 

preservation of resources for future scholars. 

Meet Jacqueline (Jax) Cato, collections and 

content strategy librarian. Jax joined Western 

Libraries in early 2022. She collects for the Law 

discipline and manages license negotiations for 

all the resources at Western Libraries to maximize 

the usability of Western’s purchased content. Her 

goal is to decrease the amount of print content we 

purchase in favour of electronic formats that are 

more ecological and accessible. 

Jax is leading a team of staff through licence 

reading and interpretation for entry into the shared 

catalogue – skills that are essential when working 

with electronic resources.  
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Chant Book Dates 
Back to 1600
Archivists at Western Libraries have purchased 

and unboxed an elephant of a story – a hugely 

important volume of sacred vocal music that dates 

back to 1600. 

The antiphoner, bound in calf leather and weighing 

20 kilograms, is a trove of choral chants with early 

musical notations that mark Roman Catholic saint 

days throughout the year. 

The one-of-a-kind book – requiring two people 

to carry it and dubbed an ‘elephant antiphoner’ 

because of its size – was first used in churches in 

southern Spain in 1600 during the bishopric of Don 

Francisco de Reynoso, bishop of Cordova, said Deb 

Meert-Williston, special collections and rare books 

librarian, Archives and Special Collections.  

“We purchased it from a rare-books shop in the 

U.S. It looked like a match to an antiphoner that we 

already had in our collection,” Meert-Williston said. 

In fact, as they discovered when they unboxed it, 

this volume is much, much better, and most of its 

199 sheepskin parchment pages remain intact. 

A giant and miniature antiphoner of choral chants dating back to 1600.
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For medieval music scholar Kate Helsen, the 

antiphoner is less a frozen-in-time artifact than it 

is confirmation of a book well-used; and of music 

well-sung. 

Each generation of chanters since medieval times 

has added its own colour to the pages: pencil 

marks to indicate a flat, for example, or the addition 

of modernized page numbers to supplement 

Roman numerals. In places where the original 

illuminated letters wore out, 19th-century Spanish 

monks replicated them, either well or inexpertly. 

“I love how there is evidence of use throughout 

the centuries,” said Helsen, a professor at 

Western’s Don Wright Faculty of Music. “It’s got the 

fingerprints of 400 years of human beings having 

used it. You can see it was used as a tool, a living 

thing. It’s not a museum piece.” 

The notation of the music, and the marks of 

musicians who read and chanted from its pages, 

make it a physical manifestation of time itself. “I 

love that these books keep living.” 

History’s artwork 

During its unboxing, Helsen discovered the chants 

are a series of “sanctorale” music – chants that 

mark fixed saint days in the Catholic church’s 

liturgical year (in contrast to “temporale” chants, 

which celebrate changing feast days such as Lent 

and Easter). 

“This is a complete volume, running from January 

to December,” Helsen said. It even includes a 

contents page. 

Meert-Williston is more fascinated by the physical 

art of rare and ancient books: the rich texture of 

vellum; the hint of follicles on the coarser side of 

the stretched animal skin, where scraping had 

not quite removed all the animal hair; the way the 

pages ripple from centuries’ cycles of humidity and 

dry weather. 

She interprets entire stories of people and places in 

how a book is stitched and bound. 

The giant antiphoner’s leather binding with decorative metal knobs.
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On this volume, decorative metal knobs, called 

“bosses” in the book business, are attached like 

bumpers to protect the cover from damage when 

opened on a table or when stored flat on a shelf. 

While this antiphoner is of impressive mass 

and historical importance, an even older “baby” 

antiphoner, also newly acquired, is just as exciting 

to both researchers. 

Unboxed at the same time as the Spanish 

antiphoner, the pocket-sized volume has original 

gold-paint illuminations and an original clasp. 

A note on one page suggests it may have belonged 

to a French Cardinal in the 1400s. 

“It’s beautiful,” Helsen said. “It’s for somebody who 

has status in the church. It’s been used but it’s also 

been kept very well.” 

The little volume was a chance find by medieval 

scholar and English professor Jane Toswell, who 

spotted it as part of an online estate auction and 

knew its significance, Meert-Williston said. 

Both the miniature and elephant antiphoners are 

available for scholars to view in Western Libraries 

archives and special collections. They are also good 

candidates for digitization so they can be shared 

electronically with the world, Meert-Williston said. 

– This story was adapted from a Western News story. 

The Archives and Special Collections team 

acquires, preserves and provides access to 

special collections and archives, including rare 

and unique materials in all formats, to support the 

teaching and research missions of the University. 

They also engage with and welcome use of the 

archives and special collections by members of 

the broader community. 
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History’s artwork 

During its unboxing, Helsen discovered the chants 

are a series of “sanctorale” music – chants that 

mark fixed saint days in the Catholic church’s 

liturgical year (in contrast to “temporale” chants, 

which celebrate changing feast days such as Lent 

and Easter). 

“This is a complete volume, running from January 

to December,” Helsen said. It even includes a 

contents page. 

Meert-Williston is more fascinated by the physical 

art of rare and ancient books: the rich texture of 

vellum; the hint of follicles on the coarser side of 

the stretched animal skin, where scraping had 

not quite removed all the animal hair; the way the 

pages ripple from centuries’ cycles of humidity and 

dry weather. 

She interprets entire stories of people and places in 

how a book is stitched and bound. 

Dr. Kate Helsen inspects the miniature antiphoner donated by Dr. Jane Toswell.
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Meet Rebecca Power, digitization projects 

assistant. Rebecca is one year into her two-year 

term with Western Libraries. She works closely 

with Archives and Special Collections to complete 

digitization projects. She has digitized over 1,000 

Fire Insurance Plans, 213 volumes, and 29 other 

print materials, totaling over 40,000 images and 

resulting in six new digital collections.  

Her work is an essential part of the academic 

library. It not only protects fragile items by creating 

digital versions and allowing high-use items to be 

made available online for students and researchers; 

but shares the incredible and unique collections at 

Western Libraries with the world.  

 

Meet Lisa Lawlis, assistant archivist. Lisa joined 

the Archives and Special Collections team 

in March of 2022. Lisa is responsible for the 

Business Holdings and she’s excited to create new 

opportunities for business archival records to be 

used for research and teaching.  

Lisa provides researchers with reference services, 

digitizes audio-visual records, and works on 

arrangement, digital preservation, description and 

conservation. She also manages collections of 

archived web content using the Archive-It tool. Lisa 

is passionate about preservation of born digital 

records and looks forward to working on 

the preservation of digital formats that are at risk 

of obsolescence.

Rebecca’s work is her passion. She loves rare books, Open Access, and digital 
humanities. She hopes to see this role made permanent so that more (and larger) 

projects can be undertaken, and Western’s digital collections can grow. Her dream is 

to be a part of a team that makes Western a digitization powerhouse. 
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Student Knowledge Key to 
Decolonizing Curriculum
Decolonizing curriculum and teaching requires 

educators to reconsider student-teacher 

relationships. To begin to dismantle colonial 

power structures in education, critical theorists 

tell us we must reflect on how our classrooms 

recognize the inherent value and unique knowledge 

of each student. 

The Teaching and Learning team took this lesson 

to heart in 2021 when revising the library’s 

information literacy curriculum. Led by curriculum 

librarian Heather Campbell, the team was joined 

by six undergraduate and six graduate students to 

decolonize the library’s learning outcomes.  

Mirroring other students-as-partner programs at 

Western, the students participated in a training 

session, a curriculum retreat, and a detailed 

feedback process. “The students’ contributions 

to the library’s final set of learning outcomes are 

immeasurable,” said Campbell. “We need student 

partners for all future curriculum work.”  

 The most significant student contribution to 

the new library curriculum is the first learning 

outcome, knowledge justice. Also known as 

cognitive justice or epistemic justice, the outcome 

asks learners to “respectfully explore diverse forms 

of knowledge, accepting that knowledge can come 
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in many forms,” including spiritual, scientific, land-

based, and creative.  

While librarians – like all academics– need to 

decolonize their work, it was partnering with 

students that helped the team see knowledge 

justice as the pivot point of the library’s 

new curriculum. “One of our undergraduate 

partners said they didn’t consider themselves 

knowledgeable. That they’re ‘only a student’ and 

the ‘only ideas they’re told to trust come from 

professors.’ That hit me hard, and that students’ 

transformation throughout the decolonization 

project has stuck with me,” said Campbell. By the 

end of the project, Campbell observed the students 

were challenging us to re-think our approach 

to teaching and naming their family’s cultural 

traditions as one form of knowledge. 

Many other student partners appreciated this 

element of the new library curriculum as well.  

One graduate student in Health Studies said: “It’s 

critical that undergraduate students be introduced 

to the term ‘epistemology’ and understand how to 

integrate other worldviews into their personal views 

and practices.” Another student in Psychology 

shared, “It’s so valuable that this curriculum 

promotes things like ‘new forms of knowledge’ 

and ‘positionality.’ I think these are needed so that 

students are not kept in the ‘scholarly knowledge is 

superior bubble.’” 

For next steps, the Teaching and Learning team 

are reflecting on how best to decolonize their 

teaching. Student partners shared critical but 

important advice. 

“I think creating some sort of librarian-faculty-

student triad partnership is essential – and even 

more meaningful than simply librarians partnering 

with faculty. Including student voices means 

assignment and curriculum changes won’t be 
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The Teaching and Learning team creates 

learning experiences that empower students 

to become successful graduates who are 

information literate and able to achieve their 

full potential as global citizens and leaders. 

Meet Jason Dyck, teaching and learning 

librarian. Jason is responsible for teaching Arts 

and Humanities students about research. He 

offers in-class instruction, designs educational 

materials, creates research guides, offers individual 

consultations, and hosts workshops on Zotero, a 

reference management tool. Since joining Western 

Libraries in 2020, Jason has been the chair of 

the Western Libraries Undergraduate Research 

Awards. Following the new library curriculum, he 

is currently creating research guides that highlight 

the history and literature of marginalized groups. 

For Jason, research “is an intellectual journey of 

self-discovery, one in which searching is a creative 

art deeply informed by critical thinking.” His 

publications focus on sacred history, libraries, and 

archives in the early modern Spanish world. His 

transcription work provides students and scholars 

with access to critical editions of seventeenth-

century Mexican manuscripts that highlight the 

complex interactions between missionaries and 

Indigenous Peoples in colonial contexts. 

meaningless to the students who complete them. 

I think each party brings something valuable 

to the table,” said a student from the Faculty of 

Information and Media Studies. 

Campbell agrees: “This curriculum decolonization 

experience has the Teaching and Learning team 

rethinking who we consider ‘learners’. We have so 

much to learn from our students. And it’s only with 

elevating their lived experience into our curriculum 

that, I think, we’ll start to enact knowledge justice 

at Western.”
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Introducing Pickup Anywhere 
Western students, faculty, and staff can now access 

books from 16 university libraries across Ontario – 

that’s over 25 million items!   

With Pickup Anywhere, you can walk in to any 

partner library and borrow a book from the shelves 

using your Western ONECard. Items from partner 

collections can also be requested online and picked 

up at any of our five libraries, Western’s Affiliated 

University College Libraries, or sent to another 

participating university library for pick up. The 

same goes for returns – you can drop off books at 

any partner library.  

“This is a great service that we’ve been eagerly 

waiting to launch. With COVID-19 restrictions 

easing at most Ontario Universities, Western 

students and faculty studying and working in 

other parts of the province will now have seamless 

access to print resources,” said Crystal Mills, user 

services manager at Western Libraries.  

The catalogue, is your one-stop shop for finding 

and requesting books from across Ontario. It’s a 

welcome upgrade from the multi-step interlibrary 

loan process.   

“Services such as Pickup Anywhere represent the 

future of shared collections in libraries. We know 

there is still demand for print resources, and our 

shared platform allows us to maximize access 

while increasing convenience,” said Mills.   
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By the Numbers

C O L L ECT I O N S  A N D  U S E

5,840,369 total items – Includes digital and physical books, journals, 

and other materials.

217,574 active serial subscriptions – Includes physical and digital 

journal, newspaper, and magazine subscriptions, representing over 

300 million articles.

764,064 other materials – Includes scores, audio, video, maps, 

special collections, theses and dissertations.

3,922,025 e-journal views.

1,607,024 database searches.

461,060 e-book views.

43,164 multimedia streams.

1,329,084 catalogue searches.

40,767 physical items checked out.

C O U R S E  R E A D I N G S 

14,358 items available through Course Readings.

335,744 uses of digital Course Readings materials.

I N T E R L I B R A RY LOA N S  ( I L L)

8,241 requests fulfilled for partner libraries.

7,250 requests fulfilled by partner libraries for Western researchers.
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The User Experience team supports evidence-

based decisions about the library, keeping 

user perspectives and observed behaviours at 

the forefront when it comes to the design and 

development of library spaces and services. 

Meet Kristin Kerbavaz, assessment 

librarian. Kristin joined Western Libraries in 

February of 2021. As a member of the User 

Experience team, Kristin conducts user research 

to help improve library services and spaces. In the 

past year, she was part of the team that developed 

the new strategic plan, Forward Together. Kristin is 

most excited about the new plan’s focus on user 

outcomes. “Focusing in on the impact we want 

to have helps us ground our plan in what really 

matters – our users,” said Kristin. 

This spring, Kristin will lead the team implementing 

and analyzing the LibQual+ service survey.  

“LibQual+ is exciting because we get to hear from 

thousands of library users across campus. It’s the 

biggest single source of feedback we have, and I 

can’t wait to hear what folks have to say!”
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L I B R A RY S PAC E S

Over 4,500 seats in open study spaces.

Over 300 seats added in The D.B. Weldon Library 

Learning Commons.

W E B S I T E

1,103,011 unique visits to the library website.

6,892 questions answered by chat and email.

1,261 questions answered at the Info Desk.

1,729 in-depth consultations for 3,072 students, 

faculty, and staff.

238 instruction sessions and workshops for 8,467 

students, faculty, and staff.

R E S E A R C H  S U P P O RT 

A N D  I N ST RU CT I O N
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Welcome to the Weldon 
Learning Commons 
Goodbye drywall, hello wide open spaces. The D.B. 

Weldon Library’s new two-storey student Learning 

Commons opened in January. While construction 

crews continued to work on remaining design 

elements, for the first time, students were able to 

put the new space to good use. Studiers from all 

over campus came in droves to hit the books for 

the April exam period, making full use of the new 

group study spaces and white boards.  

“Between interruptions to building access due to 

COVID and ongoing construction, we’ve missed 

seeing our students gather in the library. It’s been 

a great treat not just to welcome them back, but to 

welcome them back to such a bright, 

beautiful space,” said Jennifer Robinson, deputy 

chief librarian. 

Even without the finishing touches, the 

transformation is quite striking. The space is 

lighter, brighter, and more open, filled with furniture 

students told us would make for a more productive 

and enjoyable study environment. 

Haven’t been by to see the Learning Commons? 

Allow us to take you on a virtual tour of the space.  
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specific washrooms continue to be available on the 

upper floors of Weldon. 

What’s next? 

Crews continue to work on finishing touches to the 

Learning Commons, and two adjacent wings on the 

main floor. These areas will provide enhanced study 

space and additional public computers as well as 

receive their own rejuvenation to match the new 

finishes and furnishings. We hope to welcome you 

to these new spaces this winter.  

The User Experience team performed a space 

assessment study during the April exam period 

to determine how the Learning Commons was 

being used and to identify ways to enhance the 

space. In the fall, the team will survey students to 

identify space needs that are not being met. They 

will use the findings from the study and survey to 

recommend improvements and inform the next 

phases of the renovation. Watch our website for 

more information about Phase 2 of the Weldon 

Revitalization including ways you can share 

feedback on what comes next. 

Despite construction 

interruptions and capacity 

restrictions, we welcomed 

309,553 visitors to The D.B. 

Weldon Library this year.
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Peers Helping Peers 
They can be found helping students, staff 

and faculty at the Info Desk, shelving books, 

participating in collections projects, starring in 

social media posts, and supporting any number 

of key services. Who are these stars of the library 

team? Students, of course. 

Our student Casual Assistants (CAs) join us 

from all over campus. From nursing students, to 

geography majors, to graduate students from 

all faculties, our CA team brings a wide range of 

academic experience to their positions at Western 

Libraries. Some join us seeking library experience, 

while others seek the flexibility that comes from 

having a job on campus that will accommodate 

their class schedule. When asked why they enjoy 

working for Western Libraries, CAs said they 

loved the variety of the work, getting to help other 

students, and all the new things they learned about 

Western Libraries.  

Many CAs return to their library job each September 

until they graduate. Some stick around longer. 

Sara Poulin, library assistant in User Services, 

and CA lead at The D.B. Weldon Library (Weldon), 

was a CA for nearly six years before she joined 

Western Libraries full time in 2020. Now, she gets 

to welcome new CAs to the team and help them 

create the experiences she enjoyed as a student.  
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“As a CA, you get to show other students how 

easy it is to use the library. I think they’re less 

intimidated when they are speaking with a peer.  

It’s rewarding work, it feels really impactful,”  

said Poulin. 

This year, CAs at the C.B. “Bud” Johnston Business 

Library continued their work scanning the 

Canadian Annual Reports print collection while 

CAs at the Allyn and Betty Taylor Library and the 

Music Library scanned historical graduate theses 

and Don Wright Faculty of Music concert programs 

to add to the Scholarship@Western Institutional 

Repository. CAs at the John and Dotsa Bitove 

Family Law Library helped to reorganize materials 

in the Reading Room and Upper Stacks to create 

a new reserves section, while Weldon CAs shifted 

collections into new compact shelving. Together, 

these projects, among many others completed 

by our CA team, are making our collections more 

accessible and widely available for our students, 

staff and faculty. 

The day-to-day work of Western Libraries would be 

impossible without our CA team. We are grateful for 

everything they do to support Western Libraries. 

They enrich the library experience and we are lucky 

to have them.
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Adventures in 
Experiential Learning

Allison Loveridge – Collections and Content Strategies co-op student

During my co-op with the Collections and Content Strategies (CCS) 

team, I worked on three major projects: evaluating individual serial 

subscriptions, a large-scale serial fund code audit, and the update of 

Western Libraries’ collection management policies. 

Reviewing, assessing and evaluating library resources taught me 

how to develop and manage collections. I also learned how to 

interpret and understand the licence agreements that accompany 

serial subscriptions. 

After graduating from Western’s MLIS program, I accepted a 

permanent position with the Canadian Research Knowledge Network 

(CRKN) as a licensing and member services officer. It is without 

question that the experience I gained at Western Libraries prepared 

me to excel at my current role with the CRKN. I am forever grateful 

for everything I learned while working with the amazing people on the 

CCS team.

“
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Naoise Dunne – Archives and Special Collections co-op student  

During my co-op, I focused on two main projects: the preservation 

of the Ron Nelson digitized photographic collection and big picture 

planning for digital preservation with my supervisor, Leanne Olson, 

digitization and digital preservation librarian. It was rewarding to 

collaborate with the Archives and Special Collections (ASC) team 

and contribute to future policies and research.   

I also attended the Association of Canadian Archivists virtual 

conference, participated in archives outreach programs, completed a 

Learn to Teach course, volunteered for Ask a Librarian chat support, 

and participated in professional development co-op sessions.  

I use the skills I gained from my co-op and the advice I received from 

the ASC team in my current work as an archivist with the City of 

Toronto Archives. I am thankful for Leanne’s mentorship in the area of 

digital preservation. 

“

Western Libraries understands the importance of experiential 

learning and we are committed to providing meaningful 

opportunities for students to develop their skills and strengthen 

their employability. We are grateful for the fresh ideas and 

modern skills our students bring to the table and for the many 

meaningful contributions they make to our organization. 
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Connections and 
Community 
Transcribe-a-thon 

Folks from across Western and the community joined the 

Archives and Special Collections team virtually to transcribe 

handwritten manuscripts and other documents using our new 

transcription software, From the Page. Transcription helps 

provide truthful representation of content and makes it easier 

for readers to comprehend. Attendees can find digital copies 

of the work they transcribed using From the Page, a feature 

that was particularly handy when COVID-19 protocols limited 

access to research materials.  

GIS Days 

What began as a one-day yearly event at Western has 

transformed into a week’s worth of lightning talks, demos, and 

tutorials centred around Geographic Information Systems 

(GIS). The event brought together collaborators from 

universities and industry across Ontario. Approximately 400 

people joined from over 28 countries to celebrate the science 

of where.  

Medieval Manuscripts Drop-In Exhibit 

Students, faculty, and researchers stopped by the Weldon 

Reading Room to view the Medieval Manuscripts collection 

and get up close and personal with a manuscript dating all the 

way back to the 12th century. 

Guests also received a lesson on how to sing Medieval-style 

from Kate Helsen, assistant professor in the Don Wright 

Faculty of Music, who beautifully brought to life the music on 

the page.  
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Hidden Stories: Books Along the Silk Roads 

Three medieval manuscripts from our Special Collections 

went on exhibit at the Aga Khan Museum in Toronto from 

October 2021 to February 2022 as part of a fascinating 

exhibit exploring life along one of history’s most important 

trade networks.

The History of Medicine 

This celebration of Western’s impact in global medicine is 

now a virtual exhibit. It includes correspondence, certificates 

and pictures that offer insight into the lives of medical 

students and doctors at Western in the late-nineteenth and 

early-twentieth centuries. 

London City Hall 50th Anniversary 

London’s City Hall celebrated its 50th anniversary on 

Sept. 22, 2021 with an exhibit on the history, architecture, 

people, events and stories associated with the prominent 

building. Our Archives and Special Collections team lent 

material from the Margaret Fullerton fonds to feature in the 

exhibit. Fullerton was a municipal politician and London’s 

first female city councillor.  
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The Future of 
Western Libraries
What is your ideal library experience at Western? 

That is not an easy question to answer. So tough, 

in fact, it has taken 677 students, 86 faculty 

members, 68 campus partners, 45 community 

partners, and 77 library staff members to 

come close to defining it. This great variety of 

perspectives has helped shape Forward Together, 

Western Libraries 2022-2028 Strategic Plan.  

The last plan was created in 2015 and the world 

has changed significantly since then. Western 

is evolving to meet the world’s challenges and 

work towards a more prosperous, just, and 

inclusive society. The University’s bold plan is 

captured in Towards Western at 150. It offers an 

inspiring vision of greater impact and growth, and 

positions Western Libraries as foundational for all 

of Western’s research, scholarship and creative 

activities.1

Forward Together culminates six months of 

engagement and reflects the insights and 

1	 Towards Western at 150: Western University Strategic Plan (London, Ontario: Western University Strategic Plan Steering Committee, 2021), 8.
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Contributions

Articles written by, or adapted from, Heather Campbell, Sara 

Poulin, Western News. Photographs by Carter Geidlinger, 

Paul Mayne, Rayanne Tipert, and Tom Cochrane. Design by 

Carter Geidlinger.
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