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Overview of Western’s Cyclical Review Assessment Reporting Process

In accordance with Western'’s Institutional Quality Assurance Process (IQAP), the Final
Assessment Report (FAR) provides a summary of the cyclical review, internal
responses, and assessment and evaluation of the Graduate Media Studies Program
delivered by the Faculty of Information and Media Studies.

This FAR considers the following documents:
- the program’s self-study brief;
- the external reviewers’ report;
- the response from the Program; and
- the response from the Dean, Faculty of Information and Media Studies.

This FAR identifies the strengths of the program and opportunities for program
enhancement and improvement, and details the recommendations of the external
reviewers — noting those recommendations to be prioritized for implementation.

The Implementation Plan details the recommendations from the FAR that have been
selected for implementation, identifies who is responsible for approving and acting on
the recommendations, specifies any action or follow-up that is required, and defines the
timeline for completion.

The FAR (including Implementation Plan) is sent for approval through the Senate
Subcommittee on Program Review - Graduate (SUPR-G) and ACA, then for information
to Senate and to the Ontario Universities’ Council on Quality Assurance. Subsequently,
it is publicly accessible on Western’'s IQAP website. The FAR is the only document from
the cyclical review process that is made public; all other documents are confidential to
the Graduate Media Studies Program, Faculty of Information and Media Studies, the
School of Graduate & Postdoctoral Studies (SGPS), and SUPR-G.
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Executive Summary

The home of the Media Studies graduate program, the Faculty of Information and Media
Studies (FIMS), is an interdisciplinary, non-departmentalized faculty formed by the 1996
merger of the former Graduate Schools of Library and Information Science and
Journalism. FIMS introduced a Master of Arts (MA) program in Media Studies in 2002
which is designed to be completed in three terms (one calendar year). In 2005, a 4-year
Doctor of Philosophy (PhD) program was introduced comprising coursework, written
and oral comprehensive exams and a thesis based on original research.

The Media Studies program offers opportunities for students to conduct advanced,
interdisciplinary, critical, community-engaged research across media and disciplines.
Enrolment in the MA Program in 2022-2023 was 10 students, with the PhD Program at
38.

The self-study was informed by student surveys and focus groups (independently for
the MA and PhD) as well as a faculty survey and faculty and staff workshop.

The external reviewers shared a positive assessment of the Graduate Media Studies
Program. They offer five recommendations with considerations for further enhancement.

Strengths and Innovative Features Identified by the Program

e Supportive student community with social opportunities and student-led initiatives
like mediations and conferences.

e Faculty are well-known scholars with diverse expertise and strong networks,
providing students access to conferences and research opportunities.

¢ Commitment to critical and progressive approaches via scholarship emphasizes
materialist, historical, feminist, critical race, and anti-oppressive methodologies.

e Several research labs and large-scale projects provide training and financial
support for many of Media Studies PhD students.

e Many courses designed to bridge disciplinary approaches and to enable students
from a variety of information, communication, and media-related perspectives to
talk together about theories, concepts, and research problems.

e Media Studies have a range of professional workshops (e.g., on grant writing,
publishing, CV preparation) to augment their regular course offerings.

o Increasing number of invited professionals and alumni give talks aimed at
professionalization.

¢ Shift from 2-year thesis-based MA to 1-year project-based model that aligns with
sector trends and student needs.

e Research-creation option in the MA offers an Independent Research Project
(IRP) which allows for scholarly or research-creation projects, supporting
alternative knowledge mobilization formats.
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Concerns and Areas of Improvement lIdentified and Discussed by the Program

Current format for field exams lacks clarity, consistency, and equity; students and
faculty express confusion and anxiety. Requires clearer guidelines and possibly
structural overhaul.

A need to establish clear areas of strength and revise courses, website, and
recruitment strategies to reflect Media Studies’ unique identity.

As part of fostering community in the program, students desire more informal
networking and social events with faculty.

Renewed recruitment strategy would help to attract stronger and more diverse
applicants to the MA and PhD programs.

Intranet outdated and difficult to use; unclear guidelines for scholarships, awards,
and progression milestones.

Limited financial support for PhD students; no guaranteed funding beyond year
four; stipends considered low compared to cost of living.

Some inconsistencies in supervisory support during exams and thesis stages;
need for clearer expectations and mentoring culture.

Students report frequent course cancellations due to low enroliment and desire
more transparency and polling on course interests.

Review Process

As part of the external review, the review committee, comprising two external reviewers,
one internal reviewer and a graduate student reviewer, were provided with Volume | and
Il of the self-study brief in advance of the scheduled review and then met in-person over
two days with the:

Vice-Provost, School of Graduate & Postdoctoral Studies
Associate Vice-Provost, School of Graduate & Postdoctoral Studies
Acting Vice-Provost, Academic Planning, Policy and Faculty
Associate Chief Librarian and Team Members

Dean, FIMS

Associate Dean Graduate & Postdoctoral, FIMS

Graduate Chair

Graduate Committee Members

Graduate Program Staff

Program Faculty Members

Graduate Students

Following the site visit, the external reviewers submitted a comprehensive report of their
findings which was sent to the Program and Dean for review and response. Formative
documents, including Volumes | and Il of the Self-Study, the External Report, and the
Program and Decanal responses form the basis of this Final Assessment Report (FAR).
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The FAR is collated and submitted to the SGPS and to SUPR-G by the Internal
Reviewer with the support of the Office of Academic Quality and Enhancement.

Summative Assessment — External Reviewers’ Report

External reviewers shared that “‘the Media Studies MA and PhD programs are small but
mighty programs that demonstrate good quality and rigour.”

Strengths of the Program

A culture and spirit of engagement and reflexivity in the Media Studies programs.
Faculty are highly regarded scholars, actively engaged in research and teaching.
Their collegial atmosphere and integration of their research into the curriculum
are highlighted as major strengths. Students praised faculty quality and
mentorship.

Dedicated student spaces, classrooms, and library resources are impressive and
conducive to learning and community building.

Student theses and publications demonstrate rigorous and high-quality research.
Good track records for MA students to complete the program in the allocated one
year.

Prospective Areas of Improvement for the Program to Consider

Ongoing reflexivity on EDI in program structure and environment, including
reflexivity on a balanced inclusive academic culture that does not promote
overwork.
The shift to a one-year MA program has created a compressed timeline, causing
stress and overwork for students. The IRP may be unrealistic within this
timeframe.
Need for continued clarity about the scope, parameters and timelines of the PhD
Program. In particular, how to successfully navigate the comprehensive exam.

o Four-year funding cap does not align with longer completion times.
Fields exams are noted as a potential roadblock and slowdown student progress.
Need for further clarity regarding the scope of these exams.
Expand recruitment and program visibility efforts and allocate resources for
website updates to showcase program strengths and faculty accomplishments.
Current support information appears fragmented. Suggest creating a clear
program handbook or FAQ guide for easy access to essential information.
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