
Request for Relief (Undergraduate) 

Office of the Ombudsperson
ombudsoffice@uwo.ca

Category 1

Category 2

Category 3

Relief relating to a specific 
course (e.g. mark or grade, 

appropriateness of 
assignment or exam, or 

grading practice).

Requesting exemption from 
a Senate academic policy 
(e.g. program eligibility or 

progression requirement for 
graduation or progression).

Appealing a decision by 
Academic Advising or the 

Dean’s Office (e.g. 
academic consideration or 

academic regulation).

Course 
instructor

Depart 
Chair 

Dean 
(designate)

Home 
Faculty 

Academic 
Advising

Dean 
(designate)

Dean 
(designate)

Remember: Always check the policy and ensure you have 
appropriate grounds before launching a request for 
relief.



Request for Relief (Graduate) 

Office of the Ombudsperson
ombudsoffice@uwo.ca

Specific 
Course

Instructor

See Grad 
Program for 
next level of 

relief

A request for 
relief must be 
filed within 4 

weeks of mark or 
ruling

All other 
requests for 
relief (i.e.)

See Grad 
Program 
for next 
level of 
relief

A request for 
relief must be 
filed within 4 

weeks of mark or 
ruling
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