
  Communication Sciences & 
Disorders  

COMMSCI 9631a – Voice Disorders - Fall 2022 
 

1. Course Information 

Class Time & Location: 
This class will be held in the WALS FLEX classroom in the FIMS Nursing building 

(FNB), room 2220. Scheduled class time is Tuesdays from 9:30 am to 12:30 pm. 

The Clinical Application course (COMMSCI 9641) will be held that afternoon, in 

the same location. Should Western University be required to suspend in-person 

classes during the academic term, policies, procedures, and direction on how 

coursework will be completed, will be provided to students in the School of CSD 

as soon as we receive direction from FHS and Western University.  

Class Format  

The class has been placed in the WALS FLEX (Western Active Learning Space) 

classroom in order to facilitate collaborative learning and effective 

implementation of in-class learning activities. Research tells us that active 

learning promotes better engagement with, and retention of, class material. In 

order to participate in ‘in class’ learning activities, we will often use the 

principles of a ‘flipped classroom’ which means that you are responsible for 

preparing for class by reading, watching a recording or completing an activity 

ahead of time.  Please be sure to build that preparation time into your weekly 

schedule. Within the classroom, you will be seated with the members of your 

‘learning cell’. There will be 12 paired learning cells so that activities and 

discussion which do not involve the entire class can easily happen amongst 4-9 

class members.  

  Contact Information: 

   Instructor: Professor Lori Holmes, M.Sc., Reg. CASLPO   

   T.A.: Haylie Santos 

   Questions: 

 Open communication will be key to a successful learning experience. In order to 

help you obtain answers to your questions quickly and efficiently, you are 

encouraged to post your questions in Forums on the course OWL site. You will 

see that there are two threads – “Questions about Class Content” and 

“Questions Regarding Assignments, Tests or Projects”. Messages can be 

answered by anyone in the class or myself or the T.A.  If a classmate asks a 

question that you can answer confidently, please do so. My availability to 

answer questions will vary widely by the day as I am on contract for this course 

and clin app only and have other commitments.   

 



   

Course Description 

In this course you will integrate your knowledge from your past courses of Anatomy and 

Physiology, Professional Practice, and Speech Science in order to build a robust understanding of 

how to assess and manage voice disorders commonly seen in adults and children. Along the 

way, you will learn about etiology and pathology of voice disorders, assessment tools and 

protocols, therapy techniques, and educational and advocacy needs of this population. We will 

also discuss voice and airway disorders that clinicians who are not working exclusively in voice 

encounter less frequently. 

2. Textbook (Strongly recommended) 
Joseph C. Stemple, Nelson Roy & Bernice Klaben (2020), Clinical Voice Pathology: Theory and 

Management, Sixth Edition. San Diego, CA: Plural Publishing. ISBN:9781635500288 

This text can be ordered through the BookStore website (https://bookstore.uwo.ca/) and it will 

be sent to you. You can order an etext through: https://www.vitalsource.com/en-

ca/products/clinical-voice-pathology-theory-and-management-joseph-c-stemple-nelson-

v9781635500295?term=9781635500295  

The text is a well-organized comprehensive introduction to voice assessment and voice therapy. 

Previous editions are widely available. Know that the updates in the sixth edition include “Call 

Out” boxes which provide additional reading suggestions and questions to encourage 

integration of information, colour illustrations and enhancements to the companion website 

including videos of laryngeal pathologies, a new chapter on the SLP role with artificial airway 

and mechanical ventilation and an expanded voice therapy chapter with updated information 

on ‘new evidence-based management approaches’.  

The library has purchased an e-copy of this text. You will find this link and links to additional 

readings under course readings on the OWL site. Please note that all class members will not be 

able to access the text at the same time. Be aware of the limitations.  

 

3. Learning Outcomes 
After successful completion of this course, the student will be able to: 

1. Apply knowledge of anatomy, physiology and speech science in order to describe and discuss 

phonatory function, voice disorders and the impact of abnormal structure or function on voice 

production in client-friendly language (accounting for age, linguistic ability, educational level, 

cognitive ability, etc.) 

 

2. Define a voice disorder and understand how voice disorders are classified (etiology and 

pathology). Identify relevant factors from a client history that will inform an assessment and 

demonstrate that knowledge through interview question development. 

 

3. Describe the “preferred voice assessment protocol” and distinguish ‘best options’ in clinical 

situations with fewer resources. 

 

https://bookstore.uwo.ca/
https://www.vitalsource.com/en-ca/products/clinical-voice-pathology-theory-and-management-joseph-c-stemple-nelson-v9781635500295?term=9781635500295
https://www.vitalsource.com/en-ca/products/clinical-voice-pathology-theory-and-management-joseph-c-stemple-nelson-v9781635500295?term=9781635500295
https://www.vitalsource.com/en-ca/products/clinical-voice-pathology-theory-and-management-joseph-c-stemple-nelson-v9781635500295?term=9781635500295


   

4. Analyze and interpret results from a voice assessment and formulate an appropriate 

intervention plan (accounting for client factors, voice disorder characteristics and intervention 

options). This plan may include identification of additional resources or alternative services 

required. 

 

5. Propose appropriate (specific, measureable, realistic, evidence-informed) short-term goals and 

therapy tasks for voice clients when given long-term goals or therapy objectives. 

 

6. Recognize the role of counselling and the role of education, as well as situations where advocacy 

is required in this client population (whether targeting clients, client families, professionals, or 

the public), and describe and design appropriate, practical options. 

 

In order to ensure that you are able to achieve these learning outcomes, a “Knowledge Point Checklist” 

will be provided on the OWL site that you may use to check your own learning progress. If you feel 

unable to answer any of the questions on the checklist, it is important that you determine what you may 

do to improve your understanding in that area.  It is important that you monitor your performance in 

the course. Remember: You are responsible for your grades in this course. 

4. Course Format 

Course Culture:  

Students are reminded that as future Speech-Language Pathologists they will be expected to 

“honour their responsibility to achieve and maintain the highest level of professional 

competence and performance”  and “maintain collaborative and harmonious interprofessional 

and intraprofessional relationships” (ASHA, 2016). Thus, students are asked to participate 

actively in this course (which will also support your learning and increase your retention of the 

material) in order to enhance the learning experience of the entire class. Participation is 

expected. In addition, a portion of the work to be done will be completed in small groups and it 

is expected that all group members will contribute to the output of their group. Let us all behave 

in a manner that is welcoming, supportive and respectful to individual differences or difficulties 

in order to support everyone’s learning for the betterment of the profession and our future 

clients. 

  

5. Evaluation 
Further details will be provided throughout the course as each assignment or assessment 

activity is introduced.  

Evaluation 
Component 

Brief Description Weighting 
in Final 
Grade 

Due Date 

Clinical 
Questions 

Consists of one ‘practice’ question with peer 
feedback during the clin app and then two 
marked questions. Questions will be 
answered verbally and will answer clinically 
applied questions in client friendly language. 

10% Practice – 
October 4 
 
Oct 19-23 
Nov 16-20 



   

Questions may be anatomy/physiology or 
speech science explanations or may be 
disorder specific. Questions will be randomly 
chosen from a known list and be 
administered through OWL test and quizzes.  

 

One Page 
Therapy Project 

Consists of development of a single page 
resource which does one of two things: 
describes a therapy technique or tool in 
client friendly language which would allow it 
to be given as a ‘handout’ in therapy OR 
describes a web resource for your colleagues 
in sufficient detail that they could determine 
its utility for answering their question or 
need. 

5% Nov 14 

Case Study* 
Project 

Consists of 4 individually graded clinical 
components: A) generation of interview 
questions, B) development of long-term goals 
with rationale, and C) short-term therapy 
goals and tasks. You will complete this work 
in your learning cell and will follow the same 
case throughout the course. These 
components will be submitted through OWL 
assignments. You will also be responsible to 
“present” the information from your case to 
your classmates (asynchronously via Voice 
Thread on OWL) and to design questions 
about your case that help them to further 
integrate their knowledge of assessing and 
treating clients with common voice problems. 
(part D) 

40% Part A  
Oct 17 
 
 
Part B 
Nov 7 
 
Part C 
Nov 21 
 
Part D 
Nov 29  

Final Test An open book test which will ask you to 
comment on or solve three different clinical 
situations/problems. The test will be 
delivered through Tests and Quizzes and the 
questions will be randomly chosen from a 
pool. This test will be designed to be 
completed in 1 hour in a standard in-person 
format. Following the principles of Universal 
Instructional Design all students will be 
provided 3 hours to complete this test which 
will meet the needs of any students requiring 
extra time as part of their academic 
accommodations.  

15% Dec 6 
 

Independent 
Passion Project 

Completion of a final project that allows you 
to choose a topic that interests you within 
the area of voice and then showcase your 
learning in a variety of ways. Parameters 
regarding topic choice or presentation 

30% Dec 9 
(posting to 
voice thread) 
Dec 13 
(comments) 



   

options will be given/determined. A portion 
of this mark (5%) will be allotted to 
participation in peer feedback.  

Late Assignments: A penalty of 10% per day (up to 4 days at which point the maximum grade 
attainable would be a 60% pass) may be applied to the late assignment at the instructor’s 
discretion. Students are encouraged to contact the instructor as soon as they are aware that 
they have missed a deadline. 

 

This course contains group work* as specified above. To pass this course you must obtain an 

overall grade of at least 60% according to the grade weighting given above AND you must attain 

a grade of at least 60% across the individual (non-group) work elements. If your grade on 

individual work is lower than 60%, your submitted grade will be the lower of: a) 59% and b) your 

grade calculated as usual according to the grade weighting given above. That is, the highest 

grade possible if individual work is not passed would be 59%. 

The policy of the CSD program is that the assigned course grade is the instructor’s final 

assessment of a student’s performance and already includes any and all grade rounding an 

instructor has chosen to implement. Assigned grades “close to” 60% or other letter-grade 

boundaries will not be further rounded up, with the exception that grades submitted with 

decimal percentages are rounded up or down to the nearest integer by the Registrar before 

appearing on the student’s record. 

Consequences of Failure to Meet Progression Requirements: Students who fail to meet one or 

more of the pass requirements, including the pass requirements for this course, may be eligible 

for a supplemental assessment or an academic appeal. Please refer to the current CSD Student 

Handbook for more information. An appeal against a mark or grade must be initiated with the 

instructor as soon as possible after the mark is issued. In the event that the instructor is not 

available to the student, or fails to act, or if the matter is not resolved satisfactorily with the 

instructor, a written request for relief must be submitted to the Chair of the Department within 

three weeks of the date that the mark was issued. 

6. Statement on Academic Offences  
Scholastic offences are taken seriously, and students are directed to read the appropriate policy, 

specifically, the definition of what constitutes a Scholastic Offence, at the following Web site: 

http://www.uwo.ca/univsec/pdf/academic_policies/appeals/scholastic_discipline_grad.pdf 

 

Plagiarism 

Student work is expected to be original. Plagiarism is a serious academic offence and could lead 

to a zero on the assignment in question, a zero in this course, or your expulsion from the 

university. You are plagiarizing if you insert a phrase, sentence or paragraph taken directly from 

another author without acknowledging that the work belongs to him/her. Similarly, you are 

plagiarizing if you paraphrase or summarize another author’s ideas without acknowledging that 

the ideas belong to someone else. 

http://www.uwo.ca/univsec/pdf/academic_policies/appeals/scholastic_discipline_grad.pdf


   

Instructor Intellectual Property 

Course materials created by professor(s) (including course outlines, presentations and posted 

notes, labs, case studies, assignments, and exams) remain the intellectual property of the 

professor(s). These materials may NOT be reproduced, redistributed, or copied without the 

explicit consent of the professor. The posting of course materials to third party websites such as 

note-sharing sites without permission is prohibited. Sharing of extracts of these course materials 

with other students enrolled in the course at the same time may be allowed under fair dealing. 

7. Support Services and Academic Consideration 
As part of a successful graduate student experience at Western, we encourage students to make 

their health and wellness a priority. Western provides several on campus health-related services 

to help you achieve optimum health and engage in healthy living while pursuing your graduate 

degree.  For health and well-being services located on campus, visit the following Health and 

Wellness page.  

To help you learn more about mental health, Western has developed an interactive mental 

health learning module, found here: https://www.uwo.ca/health/wec/education/learning.html 

This module is 30 minutes in length and provides participants with a basic understanding of 

mental health issues and of available campus and community resources.  Topics include stress, 

anxiety, depression, suicide and eating disorders. After successful completion of the module, 

participants receive a certificate confirming their participation.   

Students seeking help regarding mental health concerns and navigating resources at Western 

are advised to speak to the Academic Program Coordinator or someone they feel comfortable 

confiding in, such as their faculty mentor, their program director, graduate chair, or other 

relevant administrators in their unit. 

For students looking for mental health support on campus, Western Health and Wellness 

provides short-term professional, confidential psychological services and same-day crisis 

counselling free of charge to all Western students, as well as several other resources and 

supports.  

Additional information on mental health support at Western, as well as crisis contacts and 

details on how to book a counselling appointment can be found on Health and Wellness’ 

website and on the CSD Homeroom OWL site. 

If you are in mental or emotional distress and need help now, please dial 911 if calling on 

campus/ 519-661-3300 from a cellphone, and/or visit the Crisis Contact Information page for 

additional contacts. 

Accessible Education (AE) at Western: 

Western is committed to achieving barrier-free accessibility for all its members, including 

graduate students. As part of this commitment, Western provides a variety of services devoted 

to promoting, advocating, and accommodating persons with disabilities in their respective 

graduate program.   

      

https://www.uwo.ca/health/shs/services/index.html
https://www.uwo.ca/health/shs/services/index.html
https://www.uwo.ca/health/wec/education/learning.html
https://www.uwo.ca/health/psych/
https://www.uwo.ca/health/psych/
https://www.uwo.ca/health/crisis.html


   

Graduate students with disabilities (for example, chronic illnesses, mental health conditions, 

mobility impairments) are strongly encouraged to register with Accessible Education (AE) at 

Western, a confidential service designed to support graduate and undergraduate students 

through their academic program. With the appropriate documentation, the student will work 

with both AE and their graduate programs to ensure that appropriate academic 

accommodations to program requirements are arranged.   

A student who has a documented disability that affects their academic performance and wishes 

to request academic accommodation is required to register with AE. The process for registering 

is outlined at: 

http://academicsupport.uwo.ca/accessible_education/academic_accomodation.html    

Students who have questions about the Accessible Education process, or are experiencing 

challenges in receiving approved accommodations in their course(s), should contact the 

Academic Program Coordinator. 

Requests for Temporary Accommodations and Academic Relief:  

The School of CSD recognizes that a student’s ability to meet their academic responsibilities 

may, on occasion, be impaired by extenuating circumstances requiring academic relief outside 

of ongoing formal accommodations that are arranged through Accessible Education at Western 

(AE). 

All requests for academic relief (such as make-up exams or due-date extensions for course 

evaluations) must be made by the student via an Academic Relief form (found on the CSD 

Homeroom OWL site) on the grounds of:  

 Medical illness 

 Compassionate circumstances 

 Religious observances (see Western’s Calendar of Religious Holidays) 

All requests for Academic Relief are to be made in consultation with the pertinent course 

instructor(s) and are approved by the Student Support Committee (SSC). Whenever possible, 

students who require academic considerations should provide notification and documentation 

in advance of due dates, examinations, etc. Academic Relief shall be granted only where 

appropriate supporting documentation is provided (to the Academic Program Coordinator) 

indicating the student could not reasonably be expected to complete their academic 

responsibilities. Please see the CSD Student Handbook for examples of supporting 

documentation. 

Students must follow the procedures outlined in the ‘Special Examinations’ for requesting relief 

for a mid-term or final examination. Students approved to write a Special Examination will be 

required to sign a confidentiality agreement with respect to the content of the examination. 

Please refer to the CSD Student Handbook and/or the CSD IF/THEN document (located on the 

CSD Homeroom OWL site) for the procedures on how to request Academic Relief and 

documentation requirements.  

http://academicsupport.uwo.ca/accessible_education/academic_accomodation.html


   

Students should contact the Academic Program Coordinator with any questions or concerns 

regarding Academic Relief process. 

8. Expected Schedule (subject to modification) 
See final page for an abbreviated version of the term schedule. A more detailed weekly schedule 

will be posted on OWL. 

9. Media and Recording in Learning Environments 

In the event of an event that requires this course to pivot to online content delivery, all 

remaining course content will be delivered entirely online, either synchronously (i.e., at the 

times indicated in the timetable) or asynchronously (e.g., posted on OWL for students to view at 

their convenience). The grading scheme will not change. Any remaining assessments will also be 

conducted online as determined by the course instructor. 

Following such a pivot, completion of this course would then require you to have a reliable 

internet connection and a device that meets the system requirements for Zoom. Information 

about the system requirements are available at the following link: 

https://support.zoom.us/hc/en-us. 

Please note that Zoom servers are located outside Canada. If you would prefer to use only your 

first name or a nickname to login to Zoom, please discuss this with your instructor in advance. 

Media recording for lesson capture 

The instructor may use media recordings to capture the delivery of a lecture. These recordings 

are intended to be used for lecture capture only and will not be used for any other purpose. 

Students participating in this course consent to include identifiable student content (person 

and/or voice) captured during recording and are aware that this content will be made available 

on University approved platforms. 

Media recording for assessment of student learning 

The instructor may use media recordings as part of the assessment of students. This may include 

but is not limited to classroom discussions, presentations, clinical practice, or skills testing that 

occur during the course. These recordings will be used for student assessment purposes only 

and will not be shared or used for any other purpose without the students’ permission. 

Use of Electronic Devices during lectures and tutorials:   

Although you are welcome to use a computer during lecture and tutorial periods, you are 

expected to use the computer for scholastic purposes only, and refrain from engaging in any 

activities that may distract other students from learning.  From time to time, your professor may 

ask the class to turn off all computers, to facilitate learning or discussion of the material 

presented in a particular class.  Unless explicitly noted otherwise, you may not make audio or 

video recordings of lectures – nor may you edit, re-use, distribute, or re-broadcast any of the 

material posted to the course website. 

 

https://support.zoom.us/hc/en-us


   

10. Online Etiquette 

If the need to move online arises, then some components of this course may involve online 

interactions.  To ensure the best experience for both you and your classmates, please refer to 

the relevant sections of the CSD Student Handbook on professionalism and classroom conduct, 

and honour the following rules of etiquette: 

 please “arrive” to class on time 

 as a security measure, only participants using their UWO credentials will be permitted to 
access the class 

 please use your computer and/or laptop if possible (as opposed to a cell phone or tablet) 

 ensure that you are in a private location to protect the confidentiality of discussions in the 
event that a class discussion deals with sensitive or personal material 

 to minimize background noise, kindly mute your microphone for the entire class until you are 
invited to speak, unless directed otherwise 

 please be prepared to turn your video camera off at the instructor’s request if the internet 
connection becomes unstable 

 unless invited by your instructor, do not share your screen in the meeting 

The course instructor will act as moderator for the class and will deal with any questions from 

participants.  To participate please consider the following: 

 if you wish to speak, use the “raise hand” function and wait for the instructor to 
acknowledge you before beginning your comment or question 

 remember to unmute your microphone before speaking 

 self-identify when speaking. 

 remember to mute your mic after speaking (unless directed otherwise) 

General considerations of “netiquette”: 

 Keep in mind the different cultural and linguistic backgrounds of the students in the course 

 Be courteous toward the instructor, your colleagues, and authors whose work you are 
discussing 

 Be respectful of the diversity of viewpoints that you will encounter in the class and in your 
readings; the exchange of diverse ideas and opinions is part of the scholarly environment; 
“flaming” is never appropriate 

 Be professional and scholarly in all online postings; cite the ideas of others appropriately. 

Note that disruptive behaviour of any type during online classes, including inappropriate use of 

the chat function, is unacceptable. Students found guilty of Zoom-bombing a class or of other 

serious online offenses may be subject to disciplinary measures under the Code of Student 

Conduct. 

 

11. COVID-related measures 

For the health and safety of all, students must comply with all infection prevention and control 

measures communicated by the instructor, the School of CSD, the Faculty of Health Sciences, 



   

and Western University. We are all depending upon each other to minimize the likelihood of any 

student, faculty, or staff member becoming ill, which may jeopardize the delivery of our 

programs. Western is continually updating information regarding vaccination, masking and 

screening. Find more information here: https://www.uwo.ca/coronavirus/students.html  

 

 

12. Absence policy 
Please refer to the Student Handbook for our Program’s absence policy. If you are unable to 

participate in any scheduled activity for any reason (including a positive COVID screening result), 

please contact the instructor as soon as possible. Students must inform the Academic Program 

Coordinator and each of their course instructors if they will be absent due to illness or 

compassionate circumstances for more than a few days (i.e., no more than 3-7 days). Please 

consult the policy in the CSD Student Handbook on ‘Requests for Temporary Accommodations 

and Academic Relief’ if you will also need to miss an assessment/due date.  

 

Students who are absent too frequently from class in any course will be required to complete an 

Early Intervention form with their course instructor, and cases of extended absenteeism and 

chronic irregular attendance and/or lateness will be reported to the Student Support 

Committee.  

 

  

 

https://www.uwo.ca/coronavirus/students.html


  Communication Sciences & 
Disorders  

Module & Dates Topics & Readings  Class Content 

Introduction to 
Course 
Sept 13 

Introduction 1. Introduction to Course 

Module One 
Sept 13, 20 & 27  

Understanding Voice 
Disorders 
 
Text Chapters 2, 3, 4 
Text Chapter 6 pp 206-208 & 
227 (imaging) 
Malde et al  
Optional:Text Chapter 1 

2. Introduction to Voice Disorders 
3. Thinking about Voice Work 
4. Question – Response Posts 
5. Etiology 
6. Pathology 
7. Practical Voice Class 

 

Knowledge Point Checklist – address any areas that you need to 

Module Two 
Oct 4, 11 & 18 

Assessing Voices 
 
Text Chapters 5, 6 
Patel et al 
Shewell Chapters 5, 6 

1. Interviewing in Assessment 
2. Instrumental Assessment  
3. Using Voice Scales (quality of life, 

perceptual, other) 
4. Voice Skills Perceptual Profile 

 

Knowledge Point Checklist – address any areas that you need to 

Module Three 
Oct 25; Nov 1, 8, 
15 

Working with Voices 
 
Shewell Chapter 2 
Vinney & Turkstra 
Maxfield 
Nix 
Sapienza & Ruddy Chapter 3 
Text Chapter 7 
Supplementary: Shewell 
Chapters 18-24 

1. Thinking about Voice Therapy 
2. Structuring Voice Therapy 
3. Writing Goals 
4. Voice Therapy options 
5. Considerations for Pediatric 

Therapy 
6. Thinking about Discharge 
7. Case Studies 

 

Knowledge Point Checklist – address any areas that you need to 

Module Four 
Nov 22, 29 

Expanding Your 
Understanding of Voice 
Disorders 
 
Sandage 
Davies 
Sloggy et al 
OWL modules 
Optional: Text Chapter 8 

1. Airway Disorders 
2. Gender Affirmation 

Communication Training 
3. Occupational Voice Users 
4. Group Voice Work 
5. Considering Advocacy 

 

                 Knowledge Point Checklist – address any areas that you need to 

Course 
Completion 
Dec 6 
Dec 9 & 13 

 
 
 

 
 
Final Test – online 
Passion Project deadlines 

 


