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Why this matters
Person-centered communication skills
are essential in dementia care, but
direct care staff need practical and
accessible training to build those skills. 

What we did
We developed Be EPIC, a simulation-
based training that is delivered with
live actors in-person or with avatars
through virtual reality. 

What we found
Among 69 frontline dementia care
staff, communication skills significantly
improved with Be EPIC-VR, while the
control group showed no change. 

Why VR matters
Using VR increases access, ensures
consistent training, and allows safe
practice to build confidence, being
as effective as in-person simulation.

Read how Be EPIC was adapted
to VR .

Real-world impact
In long-term care and home care
settings, initial concerns from managers
about Be EPIC-VR’s implementation
eased over time, supported by a flexible
rollout and peer champions.
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From challenge to impact: Be EPIC-VR

We celebrate in this interactive newsletter the successful journey of
Be EPIC, our person-centered communication training for frontline
staff in dementia care, and its adaptation to virtual reality (VR).

Interested in Be EPIC-VR for your team?
Get in touch to learn more.

Hear about the creation of Be EPIC.

 View our conference poster.

Read about Be EPIC-VR’s implementation.

Hear from managers and PSWs
on Be EPIC-VR.

Visit us: 
https://www.uwo.ca/
fhs/care/
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