
Browser Check
in OWL



This portion of the Browser Check checks the web brower on your system to make sure that it 1. 
is compatible with OWL.           
             
             
             
            
Here, your web browser is confi rmed compatible with a 2. green check. A red “X” 

        means that your browser is not compatible. As well, the current web browser and 
        version that you are using are given to you in bold.

The following browsers are currently recommended for 3. Windows operating systems: 
Internet Exploreri. 

Mozilla Firefoxii. 

The following browsers are currently recommended for4.  Mac operating systems:
Safari i. 

If your web browser is not compatible, you can click on the “5. Browser Tune-up Page” link avail-
able at the top of the page. From there, you can download one of the supported browsers.
Unsupported browsers will work with OWL, but not all features will function properly.

        

b i fi d tibl ith h k A d “

Browser Check

Notes Overview
The Browser Check in OWL is a useful tool in determining if your computer system is compatible 
with the OWL system. In this manualette, we’ll be looking at:

How to access Browser Check• 
The diff erent components of the Browser Check page:• 

Browser Check• 
Cookies Check• 
Javascript Check• 
Pop-up Blocker Check• 
Java Check• 
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How to Access Browser Check
The Browser Check can be accessed at 1. http://webct.uwo.ca         
At the top right of the browser page, there is a “Check My Browser” 2. 

        button. Clicking on this button will lead you to another page with a 
        long purple button called “Click here to Check Your Browser.” 

Clicking on this button gives you a pop-up window with a series of 3. 
        elements that the system is checking your computer for.  

If everything is correct, you will see a series of 4. green checkmarks.
       Red X’s are given to areas where 
        your computer is not properly 
        confi gured. We will be going over 
        each of these elements in more 
        detail throughout this manualette. 

The Browser Check can also be 5. 
        accessed in two places on the login 
        page
        The fi rst it is located right next to the 
        login area.
        The second it is located on the top 
        right of the window
        Clicking on either of these two links
        will produce a popup identical to 
        the popup seen previously. 
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Cookies Check
In order to use the OWL system, you need to have cookies 1. enabled in your web browser 

       settings.  If you see a red “X” in this section, you need to enable your cookies.
To enable cookies in the browser:2. 

Ini.  Internet Explorer -  on the top tool bar, 
       click Tools > Internet Options, and select 
       the Privacy tab. Makes sure it is 
       set to Medium and click OK to save settings
       and close the window. Close and restart
       your browser.

In ii. Mozilla Firefox - on the top toolbar, 
       click Tools > Options. Next click on the 
       Privacy tab, and under the cookies 
       heading, make sure: Accept cookies 

       from sites is checked. Click OK to save 
       settings and close the window. Close
       and restart your browser.

In iii. Safari, on the top toolbar, click Safari > 
       Preferences. Next select the Security tab. 
       Make sure that under Accept cookies, “Only 
       from sites you navigate to” is selected. 
      Close and save settings by simply closing the 
       window. Close and restart your browser.
       

Javascript Check
In order to properly use many of the tools that OWL has to off er, Javascript needs to be en-1. 
abled.  
If you have a 2. red “X” in the browser check, then you need to enable Javascript:

Ini.  Internet Explorer, on the top tool bar, 
        click Tools > Internet Options. Click on 
        the Security tab, and make sure that 
        Internet is selection from the zones 
        available. Next, set the security 
        level for this zone to Medium-high. 
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Pop-up Blocker Check
OWL needs the pop-up blocker turned off  for all of its functions to work properly. If you have a 1. 
red “X” in this section of the browser check, then you need to turn off  your pop-up blocker.
To turn off  your pop-up blocker:2. 

 i.  In Internet Explorer, on the top 
  toolbar, go to Tools > Pop-up 

  Blocker > Turn off  

     Pop-up Blocker. Click OK. 

 ii. In Mozilla Firefox, on the top 
  toolbar, go to Tools > 
  Options, and then click on 
  the Content tab. Deselect 
  “Block pop-up windows”; 
  or if you choose to keep the
  blocker on, that you set in 
  the Exceptions to not block 
  OWL. Click OK. 

 iii. In Safari, on the top tool bar, go to Safari. If there is
   a “checkmark” beside Block Pop-Up Windows, 
  then you need to click on that option to turn off  
  the pop-up blocker. You can check to make sure 
  the pop-up blocker is off , by returning to Edit 
  and observing that there is no longer a 
  checkmark beside the pop-up blocker option. 

JavaTM Check
To run OWL properly, a supported version of a program called 1. JavaTM is required. 
If you have a 2. red “X” in this section of the browser check, it means that your computer does not 
have Java installed, or that the version installed is not supported.
To install Java, simply go to 3. http://www.java.com and select “Free Java Download” on their 
main page. Next, just proceed through the installation until it is complete.
When fi nished, close your browser and reopen to have Java take eff ect. 4. 
If the latest version of Java available is not currently supported, you can always download a 5. 
supported version from http://webct.uwo.ca > Check My Browser. Under the Java heading 
you will fi nd a link to download Java.

Javascript Check (continued)
In ii. Mozilla Firefox, on the top 

        toolbar, go to Tools > Options.
        Select the Content tab, and 
        make sure that the following 
        options are selected with a 
        checkmark: Enable Javascript
        and Enable Java. Click OK.

In iii. Safari, on the top toolbar, 
       go to Safari > Preferences. 
       Select the Security tab and 
       make sure that the following
       options are selected with a 
       checkmark: Enable Javascript
       and Enable Java. Close the 
       window to save settings.

***It is important to note that methods used in this manulette to correct the Browser Check will diff er from computer 
to computer depending on the version of the browser residing on each users computer. If you still have diffi  culties 

with any of these methods, please do not hestitate to contact the ITS Help Desk at 519-661-2111 x 83800. ***
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