HELP DESK SUPPORT STATISTICS FOR PERIOD:

September 2009 to September 2010

Sept Oct Nov Dec Jan Feb Mar Apr May June July Aug Sept Total
Phones 2237 1488 1289 1211 2447 1599 2105 1761 1559 1648 1436 2189 4147| 25116
Web Form 49 31 32 25 42 13 2 28 48 4 5 14 20 313
AskITS escalations 203 168 144 204 201 179 280 113 100 110 105 142 126 2075
Drop In 161 146 129 73 184 189 220 200 193 128 99 90 484 2296
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