
DECREASED
INTRUSION FROM:

• Distressing Symptoms  
• Financial Strain

• Ongoing Harassment
and/or abuse   

INCREASED CAPACITY
•Ability to manage & prevent 

problems
• Control over life & health

• Social support 
• Family Functioning

• Knowledge & confidence in
accessing services

ØEnhance Knowledge, Skills & Capacities
ØReduce Intrusion

Related to:   
•Providing

•Regenerating Family
•Renewing Self

• Rebuilding Security

INTERVENTION GOALS  
IMMEDIATE OUTCOMES

ULTIMATE OUTCOMES

IMPROVED ACCESS TO 
SERVICES

• More effective service use
• Improved service quality (fit)

IMPROVED HEALTH
• Mental & Physical

Functioning  
•Quality of Life    

PROCESSES

• Respectful, collaborative relationships with women & other providers
• Inter-sectoral, community-based approach that complements existing services
• Accessible and flexible approach that fits the reality of women’s lives, builds 
on and is tailored to women’s priorities and strengths

HEALTH ADVOCACY

•Symptom Management & Self-Care 
• Safety Planning 
• System Navigation & Service Coordination
• Social Network Development
• Family Routines & Standards 
• Financial & “Career” Planning  

THROUGH ….
LEADING TO…


