
School of Communication Sciences and Disorders 

Western University 

 

Course CSD 9636: Professional Practice Issues in SLP 

Course Outline – Fall 2022 

(subject to change) 
 

Instructor:  Allyson Page, SLP(C), PhD 

email: allyson.page@uwo.ca 

office hours: by appointment  

 

Graduate Teaching Assistant: Catherine Johnson 

    email: cjohn385@uwo.ca 

 

Lectures:  Mondays from 10am-12:00pm EST 

   Room 1548 Elborn College or online 

    

 

Course Description 

This course will examine issues related to the professional practice of speech-language pathologists. Topics 

to be addressed include career planning, roles of professional associations and regulatory bodies, legal issues, 

ethical issues, and practice management, etc.  

 

Course Requirements and Evaluations: 

1. Attendance and Professionalism: worth 10% 

2. Resume assignment: worth 15% 

3. Coverletter assignment: worth 15% 

4. Online Multiple Choice tests (x12 @5% each): worth 60% 

 

Additional resources that may be of interest: 
 

CASLPO: https://www.caslpo.com 

SAC: https://www.sac-oac.ca/ 

METHODS OF EVALUATION: 

Name of 

assignment/exam 

Method of Evaluation Due Date Weight 

Attendance at ALL 

lectures/discussions 

(participation is also 

strongly encouraged) & 

professionalism 

• Individual ongoing 10% 

Resume • written – (individual) October 24 15% 
 

Coverletter 

 

• written – (individual) October 24 15% 

Multiple Choice tests – 

CASLPO documents 

 

Web-based/OWL - (individual) Complete by 

December 5 

60% 
 

mailto:allyson.page@uwo.ca
https://www.caslpo.com/
https://www.sac-oac.ca/
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SCHEDULE OF TOPICS AND READINGS (subject to change) 

 

Date Topics 

September 12  
 

Course introduction and Discussion of Assignments 
 

September 19 Resumes and Coverletters 
 

September 26 
 

Interview Strategies 
 

October 3 
 

LinkedIn Profile Development 
 

October 10 No class - Thanksgiving 

October 17 
 

1. Addressing Diversity and Inclusion in Healthcare: Practices and Policies 

2. Unconscious Bias and Cultural Competency in Health Care 
 

October 24  
 

1. Private Practice Issues 
 

2. Assignments due: Resume and Cover Letter  
 

October 31 
 

1. CASLPO: Ethics and Standards of Practice  
 

November 7 
 

Advice from a New Clinician 
 

November 14 
 

1. Collaborating with Supportive Personnel 
 

2. CASLPO – Virtual Care Standards 
 

November 21 
 

SAC Presentation 
 

November 28 
 

Clinical, Ethical and Legal Considerations in a Private Practice Setting 
 

December 5 
 

1. Course and Instructor Evaluation 
 

2. Applying for jobs 
 

3. Ensure all 12 online tests are completed and submitted via OWL 
 

 

 

 

 

 

 



 
 

                                CSD 9636: Professional Practice Issues in SLP: Fall 2022  

                                                                                                                                                                      Page 3 of 7 

COURSE ADMINISTRATION 

 

PASSING GRADE FOR THE COURSE:  

To pass this course you must attain an overall grade of at least 60% according to the grade weighting given 

above. 

 

CSD GRADE ROUNDING POLICY:   

The policy of the CSD program is that the assigned course grade is the instructor’s final assessment of a 

student’s performance and already includes any and all grade rounding an instructor has chosen to 

implement. Assigned grades “close to” 60% or other letter-grade boundaries will not be further rounded up, 

with the exception that grades submitted with decimal percentages are rounded up or down to the nearest 

integer by the Registrar before appearing on the student’s record. 

 

ASSIGNMENTS AND TESTS: 

There are two assignments for this course that based on lecture material. These assignments will be submitted 

separately via OWL to the “Assignments” Tab. Please upload your assignments by the due date in .pdf 

format. You are also required to hand in a hard copy of these two assignments. 

 

There are 12 timed, online tests for this course which are accessible and administered through OWL. These 

12 online tests can be taken at any time, but they all need to be completed by the last day of class. The online 

tests in this course are designed to completed within 3-5 minutes in a standard online test format. Following 

the principles of Universal Instructional Design, all students will be provided 7 minutes to complete each test 

in a timed online format, which meets the needs of any students requiring extra time as part of their academic 

accommodations. 

 

There is no final exam for this course.  

 

 

TECHNOLOGY REQUIREMENTS: 

Completion of this course will require you to have a reliable internet connection and a device that meets the 

system requirements for Zoom. Information about the system requirements are available at the following 

link: https://support.zoom.us/hc/en-us. 

 

RECORDINGS OF REMOTE LEARNING SESSIONS: 

Only online lectures for this course will be recorded. The data captured during these recordings may include 

your image, voice recordings, chat logs and personal identifiers (name displayed on the screen). The 

recordings will be used for educational purposes related to this course, including evaluations. The recordings 

may be disclosed to other individuals under special circumstances. Please contact the instructor if you have 

any concerns related to session recordings. 

Participants in this course are not permitted to record the sessions, except where recording is an approved 

accommodation, or the participant has the prior written permission of the instructor. 

CLASS ATTENDANCE: 

Attendance at all online classes/lectures is mandatory. Please read the CSD Attendance Policy below:  

 

The Audiology and SLP MClSc programs in the School of Communication Sciences and Disorders are 
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intense and demanding 24-month programs of professional preparation in which students are expected to 

demonstrate consistently high levels of both academic integrity and professionalism. These are demonstrated 

in part by commitment to attendance at all classes, workshops, and practicum activities and to completion of 

all assigned work fully and on time.  

 

In addition to this expected commitment, in some courses a portion of the course grade may be based on 

attendance, and attendance at particular activities or the meeting of certain deadlines may be designated as 

“required course elements”. If any required element of a course is not completed, a failing grade will be 

given in the course regardless of the results of other course assessments, and this will result in a failure to 

meet the programs’ progression requirements and therefore a requirement to withdraw. All cases of extended 

absenteeism and of chronic irregular attendance and/or lateness will be reported and may result in referral to 

the CSD Director. 

 

Accommodation for absence from classes or other activities and adjustment of deadlines will be made by 

instructors only for documented reasons of: 

• illness 

• compassionate circumstances 

• religious observances that are designated for schedule consideration on Western’s Calendar of 

Religious Holidays 

• pre-approved professional activities such as conference attendance 

Students are expected to make all practical efforts to avoid absences for other reasons. This can be 

accomplished, for example, by making travel plans that minimize the impact of potential delays and by 

scheduling or deferring trips and events so that they do not conflict with any program activities. Students 

must be prepared to undertake academic and/or practicum work throughout the 24-month duration of the 

programs. 

 

If a student feels they must be absent (for example, because of inclement weather) or chooses to be absent for 

some other reason (for example, to attend a wedding or other family celebration), he/she must take 

responsibility for that absence by taking all steps necessary to make up for course content or training missed 

during the absence. However, taking such steps does not take the place of meeting any attendance or 

deadlines designated as required course elements by an instructor, and instructors are under no obligation to 

make special arrangements to facilitate this. Prior to such an absence, a student must notify any instructors 

and/or clinical educators affected. 

 

ABSENCE POLICY: 

Please refer to the Student Handbook for our Program’s absence policy. If you are unable to participate in 

any scheduled activity for any reason (including a positive COVID screening result), please contact all 

relevant instructors as soon as possible. If you require academic relief (e.g., make-up exam, change of due 

date) due to an absence, you must request it through the Student Support Committee, and documentation may 

be required. If you must miss in-person instruction sessions due to a positive COVID screening result or to 

illness, we will assist you in completing those activities as soon as is feasible once you are able to return. 

 

CIVILITY IN THE CLASSROOM: 

Students are expected to maintain the same high standards of conduct and moral judgment in the classroom 

as expected of Speech-Language Pathologists. Therefore, they are asked to comply with the following 

reasonable expectations for classroom conduct: 
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1. Students and the instructor will behave in a manner that is welcoming, supportive, and respectful of 

cultural and individual differences at all times. 

2. Students are expected to participate in the course by asking questions and contributing comments during 

lectures. 

3. Conduct that could distract fellow students or the instructor during a lecture must be avoided. This 

includes but is not limited to talking when others are speaking, passing notes, sleeping and overt inattention. 

4. Please arrive on time for class. If you are unavoidably late, please enter quietly and take the nearest seat. 

5. Cell phones MP3 players, and PDAs are to be turned off during class. Receiving and sending text 

messages should not be undertaken during the lecture. 

6. Computers may be used solely for course purposes, e.g., taking notes. Students must not browse the web, 

use email or engage in instant messaging during class. 

 

ONLINE ETIQUETTE: 

Some components of this course will involve online interactions. To ensure the best experience for both you 

and your classmates, please refer to the relevant sections of the CSD Student Handbook on professionalism 

and classroom conduct, and honour the following rules of etiquette: 

 

• Please “arrive” to class on time 

• As a security measure, only participants using their UWO credentials will be permitted to access the 

class 

• Please use your computer and/or laptop if possible (as opposed to a cell phone or tablet) 

• Ensure that you are in a private location to protect the confidentiality of discussions in the event that a 

class discussion deals with sensitive or personal material 

• To minimize background noise, kindly mute your microphone for the entire class until you are invited 

to speak, unless directed otherwise 

• Please be prepared to turn your video camera off at the instructor’s request if the internet connection 

becomes unstable 

• Unless invited by your instructor, do not share your screen in the meeting 

• The course instructor will act as moderator for the class and will deal with any questions from 

participants. To participate please consider the following: 

• If you wish to speak, use the “raise hand” function and wait for the instructor to acknowledge you 

before beginning your comment or question 

• Remember to unmute your microphone and turn on your video camera before speaking 

• Self-identify when speaking. 

• Remember to mute your mic and after speaking (unless directed otherwise) 

 

General considerations of “netiquette”: 

• Be courteous toward the instructor, your colleagues, and authors whose work you are discussing. 

• Be respectful of the diversity of viewpoints that you will encounter in the class and in your readings. 

The exchange of diverse ideas and opinions is part of the scholarly environment. “Flaming” is never 

appropriate. 

• Be professional and scholarly in all online postings. Cite the ideas of others appropriately. 

• Note that disruptive behaviour of any type during online classes, including inappropriate use of the 

chat function, is unacceptable. Students found guilty of Zoom-bombing a class or of other serious 

online offenses may be subject to disciplinary measures under the Code of Student Conduct. 
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ACADEMIC INTEGRITY and ACADEMIC OFFENCES 
 

Statement on Academic Offences 

Scholastic offences are taken seriously and students are directed to read the appropriate policy, specifically, 

the definition of what constitutes a Scholastic Offence, at the following website: 

http://www.uwo.ca/univsec/pdf/academic_policies/appeals/scholastic_discipline_grad.pdf 

 

Students are responsible for understanding the nature of, and avoiding the occurrence of, plagiarism and 

other academic offenses. Note that such offenses include plagiarism, cheating on an examination, submitting 

false or fraudulent assignments, unauthorized possession of an examination paper, impersonating a candidate 

at an examination, and aiding or abetting any scholastic offense.  

 

All required papers may be subject to submission for textual similarity review to the commercial plagiarism-

detection software under license to the University for the detection of plagiarism. All papers submitted for 

such checking will be included as source documents in the reference database for the purpose of detecting 

plagiarism of papers subsequently submitted to the system. Use of the service is subject to the licensing 

agreement, currently between The University of Western Ontario and Turnitin.com 

(http://www.turnitin.com). 

 

Computer-marked multiple-choice tests and/or exams may be subject to submission for similarity review by 

software that will check for unusual coincidences in answer patterns that may indicate cheating. 

 

Students must write their essays and assignments in their own words. Whenever students take an 

idea or a passage of text from another author, they must acknowledge their debt to both by using 

quotation marks where appropriate and by proper referencing such as footnotes or citations. 

Plagiarism is a major academic offence (See Scholastic Offence Policy in the Western Academic 

Calendar). Essays may be evaluated by plagiarism checking software. 

 

Policies on Late Assignments and Missed Exams: 

• If you miss a scheduled exam or fail to submit an assignment by the due date, you will not be allowed to 

write the exam or have your assignment graded without satisfactory, original written documentation of acute 

medical or compassionate reasons. Whenever possible, the documentation should be provided on the day of 

or within two working days after the scheduled exam or due date. 
 

• In accordance with UWO’s medical note policy, a Western Student Medical Certificate (SMC) is required 

where you are seeking academic accommodation due to illness. This documentation should be obtained at the 

time of the initial consultation with the physician or walk-in clinic. Where it is not possible for to have an 

SMC completed by the attending physician, you must request documentation sufficient to demonstrate that 

your ability to meet your academic responsibilities was seriously affected at the time of the exam or due date. 

For more detailed information and a downloadable Western SMC form, visit 

https://www.uwo.ca/univsec/pdf/academic_policies/appeals/medicalform_15JUN.pdf. 
 

• The penalty for missing an exam without authorization from the instructor is a grade of “0” for that exam. 

• The penalty for late assignments without approval from the instructor is a grade of “0” for that assignment. 

 

 

 

 

http://www.uwo.ca/univsec/pdf/academic_policies/appeals/scholastic_discipline_grad.pdf
https://www.uwo.ca/univsec/pdf/academic_policies/appeals/medicalform_15JUN.pdf
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ACADEMIC RELIEF 

If you require academic relief in this course (e.g., deadline extension, make-up exam, etc., due to illness or 

other extenuating circumstance), you must request it formally via the CSD Student Support Committee 

(SSC). Please contact Jessica Starowicz (jstarow@uwo.ca) to be connected with a member of the SSC for 

assistance. 

 

SUPPORT SERVICES AND WELLNESS 

As part of a successful graduate student experience at Western, we encourage students to make their health 

and wellness a priority. Western provides several on campus health-related services to help you achieve 

optimum health and engage in healthy living while pursuing your graduate degree.  For example, to support 

physical activity, all students, as part of their registration, receive membership in Western’s Campus 

Recreation Centre. Information regarding health- and wellness-related services available to students may be 

found at http://www.health.uwo.ca/ 

 

Students who are in emotional/mental distress should refer to Mental Health@Western 

http://www.uwo.ca/uwocom/mentalhealth for a complete list of options about how to obtain help. 

 

 

mailto:jstarow@uwo.ca
http://www.health.uwo.ca/
http://www.uwo.ca/uwocom/mentalhealth

