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CONTACTS

	EMERGENCY CONTACTS

	Veterinary Animal Emergencies
	661-2195

	During business hours, the ACVS receptionist will answer the call and contact a veterinarian.

After business hours, your call will be forwarded to the on call veterinarian.

	Health Sciences Non-Animal Facility Emergencies
	850-2468

	For facility emergencies or animal housing issues, please call Health Sciences Animal Facility Manager at 871-4030, or after hours at 850-2468.


	ANIMAL USE SUBCOMMITTEE

	For questions regarding protocol preparation and submission,

 contact AUS Administrator

	Position
	Phone Number

	AUS Chair
	661-3439

	AUS Administrator
	661-2111 x 86770


	ACVS STAFF CONTACTS – HEALTH SCIENCES

	Main office fax machine – 661-2028

	Position
	Phone Number

	Receptionist – Main 
	661-2111 x86768

	ACVS Director
	661-3034

	ACVS Assistant Director
	661-4049

	Admin. Assistant Ordering/Accounting
	661-2111 x82656

	Systems Administrator
	661-2111 x86770


	VETERINARY SERVICES

	After hours veterinary emergencies please call 661-2195

	Veterinary Services are available 24 hours a day.

Service is provided to all Faculty members regardless of the housing location of the animals.

	Main office fax machine – 661-2028

	Service Type
	Phone Number

	Clinical  Issues – 
Sick Animals

Protocol Assistance
	661-3567

	
	850-2564

	Technical Services/Teaching
	661-2111 x88792

	Associate Veterinary Technicians
	661-2111 x86746

	Pharmaceuticals & Supplies
	vettech@uwo.ca
	661-2111 x86746


	HEALTH SCIENCES ANIMAL CARE

	After hours facility non-veterinary emergencies, please call 850-2468

	Main office fax machine – 661-2028

	Service Type
	Phone Number

	Facility Manager
	661-2111 x82664

Cell: 871-4030

	Lead Hand
	661-2111 x83033

Cell: 319-4491

	Animal Caretakers
	661-2111 x86768

	Part – Time Animal Caretakers
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GENERAL INFORMATION

CONTRACT FUNDED RESEARCH PROTOCOLS
Projects funded by a contract arrangement will be subjected to a specific pricing agreement so that all direct costs are recovered. This will be done on a case-by-case basis by ACVS. Please discuss the details with the Director ACVS to receive a quote.
ACVS WEB SITE
Animal Care and Use – University of Western Ontario Web Site

The ACVS website is continually expanding.  It contains a large amount of useful information for anyone involved in animal based research at UWO.  Information on the University Council on Animal Care, the Animal Use Subcommittee and Veterinary Services are all included on the site. 

Two items of note are 

· The ACVS Newsletter
This document, published approximately every two months, contains news items pertinent to the UWO community.  It can be accessed from the homepage by clicking on "What's New” or click on the above link.   If you would like to receive a copy of this newsletter when it is published, please contact the ACVS receptionist. 

· The Secure Mouse User's Site
This site is specifically for researchers who use mice at Western.  Information on transgenics and knockouts housed at UWO is included on the site.  In addition, the site will soon contain information on the health status of the barrier facilities.  If you would like to have access to the site, follow the link above. 

HEALTH SCIENCES FACILITY SECURITY
Facility Access    
To obtain a security card, you must be working on an active and approved animal protocol on animals housed within Health Sciences.  Others requiring entry during business hours without a pass may only enter by the 5th Floor, DSB elevator until end of May’04.  As of June’04, please use MSB elevator.  Please buzz at the door, and then sign in and out with the receptionist.  Call the receptionist in advance to arrange for access. 

Security Card Access Application & Orientation
If you do not have a pass and meet the above requirements, please have the principal investigator submit the Health Sciences Animal Care Facility HSACF  Access Request form available  under ‘Facility Access Forms’ at the bottom of the Animal Use Subcommittee Forms web page, or call x86768 to request this form, then submit to the Facility Manager, ACVS Health Sciences.  You will be enrolled in a facility orientation lecture (2 to 2.5 hrs.) involving a half hour tour.  Attendance is mandatory prior to security card issuance.

Facility Reorientation Training
Re-orientation is now required every 5 years, with more information coming this year on who must attend to maintain their security access and when these sessions will take place.
HEALTH SCIENCES FACILITY BIOSECURITY PROGRAM
Health Sciences actively manages the health status of the animals housed within this facility through a vigorous bio security program.  This is performed in a number of ways, including screening incoming animals for health status prior to arrival.  ACVS reserves the right to reject those who pose a health risk to the existing facility population.  All species are involved in this process.  Researchers should be aware to contact the clinical Veterinarians or Facility Manager for any animals sourced from non-commercial suppliers well in advance of need.  Please refer to the section Orders from Non Commercial Suppliers in the Health Sciences Animal Care price list.
Part of this bio security program involves a sentinel testing program to assess the ongoing health status of rodents housed within Health Sciences.  At any time you may check the current pathogen free status of our Exclusion barriers by referring to the Veterinary Services web page Diseases & Research, or contact an ACVS Veterinarian.  
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SERVICES

ACVS SERVICES PROVIDED FREE OF CHARGE
ACVS offers 24 hour year round emergency after hours service for both veterinary and non-veterinary emergencies.

Veterinary Services

Consultation services are offered to all investigators to assist with protocol writing, choosing animal procedure methods, resolving any protocol or animal care issues, and providing a variety of medical and surgical procedures.  Veterinary Services Veterinarians are available by appointment.  During normal business hours, ACVS offers access to an extensive reference library specific to laboratory animal research.

Follow this link to the ACVS Veterinary Services web page to learn more about the free veterinary services available. 

Health Sciences Animal Care Services

For information on animal space, animal housing and other available animal care services, please contact the Facility Manager, Health Sciences. 

UNDERGRAD LECTURES OFFERED
The ACVS Director, Assistant Director, Clinical Veterinarians and Health Sciences Facility Manager are available to provide introductory lectures in undergraduate courses utilizing animals, on the ethics of animal use and the regulations/guidelines governing animal use.  Please contact the Director, ACVS, well in advance of desired lecture dates for scheduling.

ACVS staff is also available to provide hands-on instruction in animal handling and basic procedures to be carried out on the animals in undergraduate laboratories.

ANIMAL CARE & USE - LECTURE & WORKSHOPS
As of January 2004, the basic Animal Care and Use Course – Lecture is mandatory for all animal users, including principal investigators.   In addition, with the exception of the principal investigator, anyone taking the Animal Care and Use Course is expected to attend all applicable workshops.  ACVS offers the workshops on an on-going basis and the lecture is continually available on line.  Our on-line lecture is provided at no cost, and our workshops at a minimal fee of $25.00 per workshop.  
For further information, please access our website www.uwo.ca/animal, under the link – ‘Teaching and Courses’, or follow this link to the ACVS Teaching webpage for the latest teaching and training available.  

In addition to workshops associated with the Animal Care and Use Course, ACVS will develop and provide ad-hoc lectures and workshops for any individual or group requesting information or training relating to animal care, use and housing.  Please call Technical Services/ Teaching personnel for arrangements.
ADDITIONAL SERVICES
Our veterinary and technical staff can provide various technical services. Many investigators find it economically advantageous to contract work out to ACVS rather than hire their own staff.

	Additional Veterinary Services

	Anaesthesia
	Surgical Monitoring

	Antibody production
	Post-surgical patient monitoring

	Surgery
	Post-procedure patient care

	Technical Procedures

	Gavaging
	DNA sample collection

	Blood, serum and tissue collection
	Scheduled injections of biological, chemical or radioactive materials

	Embryo Rederivation
	Cross fostering & C-section offered for pathogen elimination, including helicobacter. 
Contact vettech@uwo.ca

	Custom Procedures

	Please contact Technical Services/Teaching personnel to discuss your custom needs and pricing information.
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	VETERINARY SERVICES PRICE LIST

	Note: the 3% UWO administration fee will be added to all invoices

Effective May 1, 2004 to April 30, 2005

	SERVICE TYPE
	COST
	OTHER DETAILS

	TECHNICAL ASSISTANCE

	Rent-a-Tech
	$30.00/hr
	1hr. minimum, then 30 min. increments

	Rent-a-Vet
	
	Contact office for more information

	VETERINARY SUPPLIES & DRUGS

	Stock Mice
	$5.00
	Each

	Stock Rats
	$10.00
	Each

	Bulk 
	Cost+25%
	By the bottle, tube, box, etc.

Plus shipping & handling, if applicable

	Dispensed Drugs & Supplies
	Cost+25%
	+ $6.00 dispensing fee

	Controlled Drugs
	Cost+25%
	+ $11.00 dispensing fee

	Euthanasia Solution
	Cost+25%
	+ $11.00/month for each month orders received

	LABORATORY SERVICES

	Provided in-house by ACVS – Investigators to provide samples

	Hematology CBC
	$32.00
	Total Protein, PCV, WBC, Differential

	Parasitology
	Faecal flotation& wet mount
	$25.00
	Per sample

	
	Skin scraping/tape
	$18.00
	Per animal

	Bacteriology & Mycology
	$45.00
	Per sample

	EXTERNAL REFERENCE LABORATORY SERVICES

	Bacteriology & Mycology
	Cost+25%
	Plus shipping & handling

	Serology
	Charles River Labs
	Cost+25%
	

	
	University of Missouri
	Cost+25%
	

	Histopathology
	Cost+25%
	

	Cell Line Testing 
	Cost+10%
	

	Serum Biochemistry
	Cost+25%
	

	SPECIMEN COLLECTION FEES

	Blood
	$8.00
	Plus Rent-a-Tech

	Tissues
	$8.00
	

	Urine cystocentesis
	$8.00
	

	Urine catheterization
	$8.00
	

	Urine free flow
	$4.00
	

	Swab for C+S – microscopic exam
	$8.00
	

	DIAGNOSTIC TESTING SERVICES FOR NON-COMMERCIAL QUARANTINE MICE

	Exit Testing 
	$600-800
	In-house processing- all labour, shipping, handling & processing included per strain

	Entry Testing 
	Tests are based upon incoming Health Report –1 mouse per strain to be tested on arrival + individual sentinel per strain prior to release from Quarantine. 
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	VETERINARY SERVICES PRICE LIST continued…

	VETERINARY PROFESSIONAL SERVICES

	SERVICE TYPE
	COST
	OTHER DETAILS

	Clinical Veterinary Consultation
	No charge
	Contact Clinical Veterinarian

	Animal Use Protocol Assistance
	
	Contact AUS Administrator

	Animal Care/Use Consultation
	
	Contact ACVS Assistant Director 

	Facility Design 

Renovation Consultation
	
	Contact ACVS Director

	Post-mortem

Examination
	Clinical Cases
	$25.00
	+ Applicable testing

	
	Health Monitoring
	No Charge
	At Veterinarian’s discretion

	Anaesthesia Non-recovery
	Mice
	$5.00
	Induce, maintain, monitor

Plus Rent-a-Tech fee

	
	Rats/Guinea Pigs
	$8.00
	

	
	Rabbits
	$10.00
	

	
	Dogs/Cats
	$25.00
	

	
	Pigs/Sheep
	$30.00
	

	
	NHP
	$40.00
	

	Anaesthesia – Recovery
	Pigs- Sedation
	$15.00
	

	
	Pigs – Anaesthesia
	$50.00
	

	
	Other animals
	=Non-recovery Costs
	+Rent-a-Tech for recovery time


	ROOM RENTAL & USAGE FEES

	SERVICE TYPE
	COST
	OTHER DETAILS

	Procedure

Rooms
	<2 hrs
	No Charge if rooms left clean & tidy
	Includes PM room, treatment rooms, fume hood, lab, etc.

	
	>2 hrs
	$12.00
	Per hour after 2 hours

	Operating Room
	Minor Surgery
	$40.00
	Set up & first hour; then $15.00/hr

	
	Major Surgery
	$60.00
	

	Sterile Equipment Pack
	$18.00
	Each

	Sterile Drape Pack
	$4.00-20.00
	Price dependent on size

	Sterile Gown Pack + Gloves
	$9.00
	Each

	Anaesthetic Machine
	$20.00
	Set up + $15.00/hr

	Clean-up Charge
	$30.00
	Rent-a-Tech per hour charged
 for any unclean rooms. 

	Decontamination Charge
	$60.00
	Plus Rent-a-Tech rate 
Charge applied to procedure/surgery rooms

after biohazard and/or infectious pathogen use in the event that research staff has failed to adequately decontaminate the area.
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HEALTH SCIENCES ANIMAL CARE PRICE LIST  
Effective May 1, 2004 to April 30, 2005
HEALTH SCIENCES PER DIEM RATES
Per Diem care rates remain unchanged from 2001-2002, although additional housing options have been added and significant modifications made for some species as well as changes itemized below.

Future Rate Increase

PLEASE NOTE: Per Diem rates are expected to rise in the following budget year based on inflationary increases which have been occurring and not passed on to date.  Please add 5% to 
future grant applications to be sure you are covered for this extra cost.

!!! Changes Introduced May 1st, 2004 !!!
· Overnight Lab Housing

Health Sciences Animal Care Facility will now charge regular Per Diem rates for labs with special permission to house overnight in their approved labs.  ACVS will visit daily to provide regular services.  

· Rat Colony Caging

Female rats with litters over 1 week of age must now be housed in rat colony cages.  The transfer to these cages will be made automatically by Animal Care staff, with the new caging option Per Diem rate stated below.  Rats over 450 g can be pair housed in these cages at a Per Diem savings, so investigators are encouraged to use this new option.

· Seasonal Cage Separation of Male Mice 

Health Sciences now reserves the right to require shoebox cage pair housing (rather than 4/cage) of male C57BL6 and Balb-C mice during certain seasons, such as spring and fall, when male aggression increases.  This has resulted in maiming and death of >2 cage inhabitants in less than 24 hours.  Health Sciences will automatically pair house (shoebox caging) the above mentioned or any other strains exhibiting aggressive behaviour from mid-February until mid-May or June.

· Biohazard Level II SOP#660

Biohazard studies are required to refer to Health Sciences SOP# 660 – “Health Sciences Animal Facility Guidelines for Biohazard Level II Containment Studies with Animals”
‘Sterile’ Terminology

Please note when “sterile” is listed in front of a cage Per Diem price, it indicates full barrier conditions and procedures with sterile caging and supplies, and cage changes and/or animal handling performed in a Class II biological safety cabinet.
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	HEALTH SCIENCES PER DIEM RATES PER SPECIES

	SPECIES
	CAGING TYPE
	CAPACITY
	PER DIEM RATES

	NHP
	$13.00ea

	DOGS
	$8.40ea

	RABBITS
	Stainless Steel-Plastic 
	Single
	$1.47ea

	
	Floor Pen 
	Up to 3 compatible females or 1 male
	$2.94ea

	GUINEA PIGS
	$.82ea

	PIGS
	$8.40ea

	SHEEP/GOATS
	$8.40ea

	CHICKENS
	$1.47ea

	HAMSTERS
	$1.10
/cage

	MICE
	Mouse Shoebox
	Max. 4 compatible mice or

1 female & male with unweaned litter
	$0.58
/cage

	
	Mouse Colony Cage
	Max. 10 compatible adults or

2 females & male with unweaned litter
	$1.37
/cage

	
	Sterile Mouse Micro Isolator – Static MI or

Ventilated Rack
	Max. 4 compatible mice or

1 female & male with unweaned litter
	$1.26
/cage

	
	Sterile Mouse Micro Isolator – Static MI

Twice per week change  
	Max. 4 compatible mice or

1 female & male with unweaned litter
	$1.68
/cage

	
	Sterile Mouse Micro

Isolator – Colony
	Max. 10 compatible mice or

2 females & male with unweaned litter
	$2.50
/cage

	RATS
	Rat Shoebox
	6 weanlings <150 g, 3 adolescents < 300 g, 2 young adults under 450 g, 

one mature adult > 450 g, or 1 female with litter under 1 week of age
	$1.10
/cage

	
	Rat Shoebox – 

Twice per week change
	Same as above
	$1.80
/cage

	
	Sterile Rat Shoebox –

Micro Isolator
	6 weanlings <150 g,

3 adolescents <300 g,

2 young adults <450 g, or

1 mature adult >450 g
	$2.50
/cage

	
	Rat Colony
	1 mom with unweaned litter >1wk, or

2 mature adults >450 g
	$2.10
/cage
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Health Sciences Animal Care Technical Assistance
Rent-a-Time 

Per Diem rates cover the costs of animal feed and lodging and animal room care.  Extra services such as performing inbred or outcross breeding programs, urine glucose testing as well as other animal based procedures can be booked with experienced and knowledgeable Animal Care technicians for standard rent-a-tech fees.  Research groups are expected to monitor their animals, perform cage separations, weaning, euthanasia and have cage card information complete on all cages at all times.

Those approved research protocols performing their own breeding programs are expected to monitor and document births, weaning and breeding pairs as necessary and on time.  In the event that this is not performed by research staff, rent-a-time fees will be charged for Animal Care technician labour to perform those services. 

Animal Care Rent-a-Time
$30.00 per hour (1 hour minimum, then 30-minute increments)

HEALTH SCIENCES SURCHARGES

 Barrier and Biohazard Personal Protective Equipment Supplies
Per Diems do not cover the cost of gowning supplies required in the Exclusion, Inclusion, Bio hazardous and swine areas (Tyveks, bonnets, masks, gloves, etc.). These items are tracked separately from the cost of Per Diems and billed monthly. Contact the Lead Hand for details.
Health Sciences Exclusive Animal Room Charge

Some investigators require exclusive use of an animal room due to protocol requirements (as in Biohazard Level II studies), or simply due to investigator preference. Exclusivity is based on availability and need, and requires a fee of $50.00 a week (or $7.14 per day) in addition to Per Diems. 

Health Sciences Biohazard Level II Study Charges

Per Diems are currently charged based on the housing method required, and exclusive animal room use, as well as Personal Protective Equipment gowning supplies as needed. A decontamination fee for the Class II bio safety cabinet will be charged at the end of a study, plus any other necessary equipment maintenance charges, if applicable.
After Hours Arrival Surcharge

Animal reception after hours (after 4 p.m. and before 8 a.m.) is subject to a $103 surcharge based on the mandatory unionized after-hours overtime labour rate.
Health Sciences Cost of Animals

Animal Landed Cost
The animal cost is dependent on the species, strain, age, weight, sex and supplier chosen.  Pricing is based on the invoiced cost, transportation, a 15% handling charge and a set-up fee (see Set-up Fees table)
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	Set-up Fees

	Set-up fees are charged regardless of the source of the animals

	Species
	Set-up Cost

	Dogs
	$8.00

	Goats
	$8.00

	Guinea Pigs
	$1.00

	Mice
	$1.00

	NHP
	$20.00

	Pigs
	$20.00

	Rabbits
	$3.00

	Rats
	$1.00

	Sheep
	$20.00


Animal Orders From Commercial Suppliers

Orders for rodents and SPF rabbits from commercial suppliers must be placed with the ACVS Administrative Assistant, Room 510, MSB, by noon Tuesdays (11 a.m. for email requisitions to anreq@uwo.ca) to have the order processed and animals received by the following Tuesday.  Livestock orders of pigs, goats and non-pregnant sheep must be placed at least 2 weeks in advance of need.  Animals considered bio hazardous have orders placed through the Director, ACVS.
Health Sciences Animal Orders from Non-Commercial Suppliers

Rodents
Investigators must communicate with the Facility Manager or Lead Hand their desire to bring in rodents or rabbits from a non-commercial source (private labs, other universities or any source other than commercial suppliers such as Charles River, Jackson commercial (not Research Labs), Harlan, and Taconic.  Investigators will be given a questionnaire, ‘Non-Commercial Animal Request Form for Investigators,’ which must be completed at least 2 weeks prior to shipment of animals, as well as request for the most recent health report from the source institution. 

Non-Rodents
Please refer to the Health Sciences Facility Manager or ACVS Director for approved non-rodent animal suppliers.

Related Costs
Once the information questionnaire and most recent health report is supplied to Health Sciences, ACVS will initiate shipment through the Lead Hand.  A flat set up fee of $150.00 will apply to cover labour, long distance phone charges and receiving time involved for this service.

If there is a cost involved for the animals, the regular mark-up of 15% handling charge will be applied, as well as transportation (usually ranges from $100 to $250) and sentinel mouse costs.
Please refer to "Diagnostic testing Services for Non-Commercial Quarantine Incoming Mice" listed 
separately in this document.
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HEALTH SCIENCES FACILITY ANIMAL HOUSING 

We are able to provide various housing options to suit your research requirements. Please contact the Health Sciences Facility Lead Hand for housing of any species not on this list. All animals are provided with expert care and environmental enrichment suitable for the species. Treats are provided and given free of charge upon request of the researcher

	HEALTH SCIENCES FACILITY HOUSING

	SPECIES
	HOUSING TYPE
	DETAIL

	Mice
	Full Barrier
	Sterile shoebox micro-isolator or ventilated rack cages changed in a 

Class II biological safety cabinet

	
	
	Inclusion
	Operated as sterile in – sterile out for the purpose of quarantine & biohazard studies

	
	
	Exclusion
	Sterile in for the purpose of nucleus colonies & immune-deficient strains

	
	
	Multi-purpose Interior Barrier
	Can be operated as Inclusionary or Exclusionary barriers based on researcher needs

	
	Conventional
	Non-sterile
	Shoebox & colony caging – 

Metabolic caging available upon request

	Rats
	Full Barrier
	Sterile - shoebox
	Static micro isolators changed in Class II

biological safety cabinet

	
	Conventional
	Non-sterile -shoebox
	Shoebox; a limited number of  metabolic & suspended shoebox caging available upon request

	
	
	Non-sterile -weanlings
	Mouse colony cages used for weanlings until 4 weeks of age

	
	
	Non-sterile –colony
	Mandatory for female rats with litters over 1 week of age, or pair housing of larger rats >450 g each

	Guinea Pigs
	Conventional
	Group housing in large open topped bins

	Rabbits
	Floor Pen
	Up to 3 compatible females, or 1 male

	
	Stainless Steel Upright
	Single housing

	Hamsters
	Shoebox
	Single housing

	Dogs
	Floor pen or run
	Single housing

	Pigs
	Floor pen or slatted floor pen
	Limited metabolic caging available upon request; Conventional or Inclusionary rooms

	Biohazard Species
	
	Housing dependent upon species
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