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1 General ACVS Animal Facilities Information

ACVS facilities invite city-wide investigators to utilize and access their services.

Animal Care (the AC portion of ACVS) is the core service that provides for the care of animals in
the West Valley (50,500 sq ft) Health Sciences (36,000 sq ft) and Robarts Experimental, External
barriers and Behaviour Suite (6,000 sq ft) animal facilities. One of the largest CCAC approved
animal care institutions in Canada, ACVS provides housing for multiple large and small animal
species, choices of caging options, as well as exclusionary and inclusionary barrier housing.
Services provided include mouse breeding and rent-a-technician.

In addition, specialized Veterinary Services are available including provision of technicians and
veterinarians to undertake specific procedures or entire projects, post-mortems and
histopathology, histopathological phenotyping, animal model development, PK studies,
antibody raising, etc. Please refer to the Veterinary Services Price List
<www.uwo.ca/animal/website/VS> and/or contact <vettech@uwo.ca>

The following price list outlines fees associated with animal procurement, Per Diems, services
and products obtained through Animal Care facilities associated with ACVS.
For all animal facility inquiries contact Facility Management: <FMGR@uwo.ca>

1.1 Health Sciences Animal Care Facility

Health Sciences (36,000 sq ft) houses the following:

° Conventional (non barrier) rodents and rabbits

° Exclusionary (SPF) barriers for mice and rats (ventilated racks and static micro isolators)
° Inclusionary (Levels 2 and 3) barriers for mice and rats (bio containment racks and static
micro isolators)

° Quarantine: a citywide service for non-commercial source research animals (static micro

isolator and vent rack housing) — with sterile in and sterile out procedures).

1.2 West Valley Building Facility

West Valley is spacious state-of-the-art facility that houses four large modular suites. Three
suites, which are dedicated to conventional and Level 2 large animal housing, are located on a
separate floor from rodent barrier housing. Each module is comprised of a quarantine area,
intensive care unit, post mortem room, operating room(s), animal, surgeon and instrument prep
rooms as well as multiple spacious animal holding rooms.

Features of the building include down draft tables and vented biological safety cabinets in the
post mortem rooms, reverse osmosis automatic watering for animals and laboratories, weigh
scales, large-animal hydraulic lifts and tables, double OR light, double table operating rooms,


http://www.uwo.ca/animal/website/VS
mailto:FMGR@uwo.ca
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autoclaves and anaesthesia equipment, piped in gases, secured entry into modules as well as
animal rooms, computerized environmental monitoring and light control, as well as backup
power to the building.

1.3 West Valley Building Breeding Barrier (WVBB)

Located on its own floor in the West Valley building, an exclusionary SPF (ventilated rack) barrier
facility houses the former Robarts Breeding Barrier as well as researcher-access experimental
rooms. Animal housing and procedure rooms are available with access to a digital x-ray, a
bioluminescence imager, vented biological safety cabinets for anaesthesia and chemical work,
piped in gasses and anaesthesia equipment. Each researcher-accessible experimental room
contains a maximum of six ventilated racks and three six-foot biological safety cabinets
complete with hydraulic height control and gas lift stools. Additionally, a centralized
computer/scanner/fax and printer is available for paper or computerized record keeping.

1.4 Robarts Animal Care Facility

1.4.1 Robarts Experimental Barrier (REXP)
The REXP is an area that maintains barrier status while providing research staff with access to

their animals. Researchers choosing to house animals within the REXP have access to a surgical
suite and an irradiator.

1.4.2 Robarts Behaviour Suite

This area provides conventional housing of mice to support the use of behaviour suites at
Robarts. Once moved to this area, mice cannot be housed in any other areas of the facility.
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2 ACVS Animal Housing

2.1 Animal Housing Options
ACVS facilities provide various housing options to suit researcher requirements. All animals are
provided with expert care and species-specific environmental enrichment (See 2.2). As per CCAC
requirements, animals will be group housed unless otherwise approved by AUS.
For more housing option detail, link to <www.uwo.ca/animal/website/ AC>
Email <FMGR@uwo.ca>to request housing options for species not listed below.

ACVS ANIMAL HOUSING
SPECIES HOUSING TYPE DETAIL
Sterile shoebox micro-isolator or ventilated rack cages
changed in a Class Il Biological Safety Cabinet
Operated as ‘sterile in’ — ‘sterile out’
Inclusion for the purpose of quarantine &
. Full Barrier biohazard studies
Mice . T
. Sterile in’ for the purpose of nucleus
Exclusion ) . . .
colonies & immune-deficient strains
Multi-purpose Either Inclusionary or Exclusionary
Interior Barrier barriers based on researcher needs
Conventional Non-sterile Shoebox & colony caging
. . Static micro isolators changed in Class
Full B terile - shoeb
ult sarrier Sterile - shoebox Il Biological Safety Cabinet
. Shoebox, plus a limited number of
Non-sterile - . .
suspended shoebox caging available
shoebox
Rats upon request
Conventional Mandatory for female rats with litters
Non-sterile — over 1 week of age, or pair housing of
colony larger rats equal to or >than 450 g
each
Group housing in large open-topped
Guinea Pigs | Conventional bins, or upright cages with automatic
watering
Rabbits Flo9r Pen . P.air or Singl.e Housing
Stainless Steel Upright Single Housing
Hamsters Rat Conventional Single Housing
Gerbils Mouse Colony Pair Housing
Ferrets Cages Single Housing
Pigs Expanded metal floor pen Conventional or Inclusionary rooms
h
Zo‘::: & Expanded metal floor pen Conventional or Inclusionary rooms
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AT LELES Housing dependent upon species and
or Small Biohazard Level Il Studies . g dep . P P
Animal biohazard precautions

2.1 Environmental Enrichment Requirements & Options

The environmental enrichment strategies are automatically employed for all animals housed
with ACVS. This program allows for expression of normal behaviours such as foraging, chewing,
nest building and urine marking in order to prevent or reduce psychological stress. Treats are
provided free of charge upon request by the researcher.

Please refer to http://www.uwo.ca/animal/website/\VVS/Content/SOPs.htm for more information
regarding species-specific environmental enrichment requirements and options.

2.2 Cage Separation of Fighting Rodents

Fighting animals - seen most often amongst mice and rats - must be immediately separated into
individual cages for animal welfare reasons. This situation can be avoided if rodents, especially
males, are housed with the same littermates from time of weaning or arrival until the study is
completed. Changing “roommates” can spark fierce fighting that leads to drastic injuries. Based
on potential injury seriousness, any strains exhibiting aggressive behaviour upon arrival or
weaning will be separated into either pairs or singles, rather than standard numbers/cage.

2.3 Private Animal Room Rental

Some investigators request exclusive use of an animal room. Exclusivity is only possible when
available, and involves a fee of $50.00 a week (or $7.14 per day) in addition to Per Diems. ACVS
will attempt to accommodate private room requests; however, high animal facility populations
may require ACVS to rescind this option.

2.4 Barrier Facility Requirements & Surcharge

2.4.1 Barrier Supplies Fees

Barrier supplies fees involve landed costs plus an administrative mark up of 28%.

2.5 Requirements for Studies Involving Hazardous Materials


http://www.uwo.ca/animal/website/VS/Content/SOPs.htm
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The holder of an Animal Use Protocol is responsible to ensure that all associated safety
components (biosafety, radiation safety, chemical and general laboratory safety) comply with
institutional safety standards and have received all necessary approvals. Please consult directly
with your institutional safety officer to arrange the proper approvals, and contact the animal
facility management to arrange housing and staff training.

2.5.1 Advance Housing Setup Requirements

Please Note: A study involving hazardous materials cannot start until all safety procedures and
risks in the animal room are addressed and staff training completed. Please verify in the
protocol the hazardous status of all agents/materials to be used in a study involving animals.
The Health and Safety sections of an MSDS will provide guidance.

Once institutional safety has issued its approval and indicated specialized procedures for
projects involving hazardous materials, the facility management must be contacted in advance
of animal arrival to arrange for a specialized animal housing room that accommodates the
specific hazard(s). Please contact the HSACF/WVB facility management at <FMGR@uwo.ca> to
schedule an appropriate housing room, discuss operational details and arrange staff training.

For Level 2 biohazard studies, refer to Health Sciences SOP# 660 — “Health Sciences Animal
Facility Guidelines for Biohazard Level Il Containment Studies with Animals.” The SOP is
found on the ACVS website at:
<http://www.uwo.ca/animal/website/\VVS/Content/SOPs/660Levelll.pdf>

2.5.2 Hazards Use Room Fees

Containment animal rooms are required for biohazard studies, and possibly for those involving
hazardous chemicals. In addition to Per Diems, containment rooms cost $50.00/week
($7.14/day), which includes dedicated use of a certified Class Il biological safety cabinet (Level 2
studies), and post-study decontamination procedures. Hazard room charges are levied from the
day the room is reserved until the researcher informs the facility management that of the
study’s completion. Each room remains set up, along with trained staff and hazard precautions
in place. Investigators are asked to book space in these rooms in advance of need, and inform
the facility management when the studies are completed and the room is no longer needed.

To cover the associated labour and chemicals costs, a weekly decontamination fee between

$20-$35 per week per investigator (based upon product type used) will be charged for studies
that require chemical decontamination of materials out of hazard study animal rooms.

2.5.3 Hazards Studies PPE Fees


mailto:FMGR@uwo.ca
http://www.uwo.ca/animal/website/VS/Content/SOPs.htm
http://www.uwo.ca/animal/website/VS/Content/SOPs.htm
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2.5.3.1 Personal Protective Supplies
The cost of personal protective supplies required in the Exclusion, Inclusion, hazardous and

large animal study areas (Tyveks, bonnets, masks, gloves, etc.) are not covered by Per Diems;
therefore, PPE costs plus a 28% mark-up will be billed to recover these additional expenses.

2.5.3.2 Respirator Fitting
Fitted NIOSH Respirators are required for Level 2 studies and for emptying dirty bedding from
cages that involve chemical agents excreted by animals. Each individual must be fitted for a

respirator by Occupational Health and Safety; therefore, individuals must supply their own
respirator. ACVS will supply the remaining required PPE as indicated above (See 2.6.3.1).

2.6 Animal Housing Per Diems

2.6.1 Per Diem Overview

Per Diem fees - a daily charge to cover the costs to house, clean, feed and observe animals - are
based on a ‘per animal’ or ‘per cage’ basis depending on the species.

Please note when ‘sterile’ is identified in a Per Diem rate, it indicates full barrier conditions
involving procedures that includes sterile caging and supplies, sterile cage changes and/or

animal procedures performed in a Class Il biological safety cabinet.

As per CCAC requirements, animals will be group housed unless otherwise approved by AUS.

2.6.2 Per Diem Rates

NIT or
UNIT o PER DIEM
SPECIES CAGING TYPE CAGE POPULATION
RATE
LIMIT
See Facility Management: . .
FERRETS FMGR@uwo.ca Each (Single housing)
GERBILS Static Mouse Colony per cage (Pair housing) S 2.63
GERBILS Mouse Colony per cage (Pair housing) S 1.10
GOATS Expanded Metal Floor Pen each S 9.82
Open tubs or Uprights with
GUINEA PIGS Automatic Watering System each 2 0.87
HAMSTERS Rat Conventional per cage (Single housing) S 1.16
per cage:
MICE Mouse Colony Cage Max 10 adults or 29/17 S 1.44
with litter
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per cage:
MICE Mouse Shoebox Max 4 adults or 19/13 S 0.62
with litter
per cage:
MICE Mouse Shoebox Changed 2X Max 4 adults or 19/13 $ 092
Weekly -
with litter
. B . per cage:
MICE Sterile Mouse S'tatlc Ml or Vent Max 4 adults or 19/13 S 177
Rack Changed 2X’s/wk o
with litter
per cage:
MICE Sterile Mouse Ml - Colony Max 10 adults or 29/1J3 S 2.63
with litter
. . per cage:
Sterile Mouse MI — Static or
MICE Ventilated Rack M.ax 4 adults or 19/13 S 1.30
with litter
per cage™**
S 1.33 until
MICE West Valley Breeding Barrier M.ax 4 adu!ts or 12/18 Jan.31,12
with litter includes "
. . New rates TBD
breeding services
PIGS Expanded Metal Floor Pen each $9.82
RABBITS Floor Pen per cage S 3.09
RABBITS Stainless Steel Uprights each S 1.55
per cage:
As with shoebox but
RATS Rat Colony with double populations 2220
based on larger cage size
per cage:
RATS Rat Colony Mandatory for 19 with $2.20
litter >1 wk
per cage:
RATS Rat Colony Recommended for 2 $2.20
mature adults >450g
per cage:
RATS Rat Shoebox 6 weanlings <150g S 1.10
per cage:
RATS Rat Shoebox 3 adolescents <300g S 1.10
RATS Rat Shoebox per cage: $ 110

2 young adults <450g

10
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RATS Rat Shoebox Fl’e;:fffe adult >450g 1.10
RATS Rat Shoebox i’g\ijtg; :"tter 1 week 1.10
B Eagigzgt;(;()fs/wk |:1)e§3r\:/Eil'f,yftle:litter <1 week »2.68
B Eagigzgtg(x/wk |:1)e§3r\:/Eil'f,yftle:litter <1 week »1.89
RATS Sterile Rat Shoebox — M| gangﬁ;gs <1508 $2.63
RATS Sterile Rat Shoebox — M| gzr dcjgients <3008 $2.63
RATS Sterile Rat Shoebox — M| g‘i]:)zangge; dults <4508 $2.63
RATS Sterile Rat Shoebox — Ml Fl)en::’?free: adult >450g $2.63
RATS Sterile Rat Shoebox — Ml Fl)eQr\:/Eilf::litter <1 week $2.63
SHEEP Expanded Metal Floor Pen each 9.82

** This price is guaranteed between Sept. 1%, 2011 and April 30th, 2012.
***Large animal per diems are scheduled to rise $1.00 on Sept 1, 2012 and Sept 1,

2013.

Please contact FMGR@uwo.ca to request additional information pertaining to these

and other species.

3 Animal Procurement

3.1 Animal Procurement from Commercial Suppliers

3.1.1 Animal Ordering Instructions

Orders for rodents and SPF rabbits from commercial suppliers must be placed via email by 4 pm

on Mondays to ensure animal delivery the following week (Tuesday or Wednesday). Livestock
orders - pigs, goats and non-pregnant sheep - must be placed well in advance of need. For
ordering details, refer to www.uwo.ca/animal/website/AC/Content/HSACF.htm or contact

<anreg@uwo.ca> Principal Investigators are solely responsible for verifying that animal

orders have arrived, and that animal credits have been identified if replacements are needed

11
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for any reason within 1.5 days of anticipated shipment arrival (due to the vendor’s policy of a 3
day reporting window).

3.1.2 Animal Landed Cost & Administration Fee

Animal fees are dependent upon their ‘landed cost,” which is derived from vendor rates
(species, strain, age, gender, other), shipping and box charges, fuel surcharges, exchange rates
and brokerage fees. In addition, an 18% administrative fee is applied to the animal landed cost
as well as applicable taxes.

3.1.3 Late and Change-Order Fee

Late (after the deadline) orders or change requests involving previously established orders are
subject to a $50.00 surcharge to cover the administrative time required to accomplish these
requests beyond the normal processing period.

3.1.4 After-Hours Arrival Fee

Animal reception after hours (after 4 p.m. and before 8 a.m.) is subject to a $61.50 per hour per
person surcharge based on the mandatory unionized after-hours overtime labour rate.
(Minimum charge is for 3 hours @ $184.50/person).

3.1.5 Animal Setup Fees
Set up fees are a one-time ‘per animal’ charge for all new animal arrivals; including inter- facility

transfers, commercial deliveries, and newly weaned pups. For other species, contact
FMGR@uwo.ca

Animal Set-Up Fees

Species Set-up Cost
Pigs $25.00
Sheep $50.00
Rabbits $4.00
Guinea Pigs $1.15
Rats $1.15
Mice $1.00
Hamsters $1.00
Gerbils $1.00

12
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3.2 Animal Procurement from Non-Commercial Suppliers

3.2.1 INCOMING Animals

3.2.1.1 Incoming Animals Process

Investigators must submit a Non-Commercial Transfer form to actransfer@uwo.ca — form link:
<http://www.uwo.ca/animal/website/ AC/Content/HSACF.htm#noncommreg> - to acquire
rodents or rabbits from a non-commercial source - private labs, Jackson Research Labs, other
universities, or any source other than commercial suppliers such as Charles River, Jackson
Commercial, Harlan, and Taconic. ACVS will initiate shipment upon order processing
completion. Principal Investigators are solely responsible for verifying that animal orders have
arrived within 1.5 days of anticipated shipment arrival.

3.2.1.2 Incoming Animals Setup Fee

A flat set up fee of $150.00 will apply to cover labour and long distance phone charges involved
in procuring non-commercial animals for placement into quarantine. If quarantine not required,
the processing fee for non-commercial rodent shipments is $100.00

3.2.2 OUTGOING Animals

3.2.2.1 Outgoing Animals Process & Fee

Investigators requiring rodent shipments from ACVS to other institutions will be subject to a flat
fee of $300.00 to cover labour associated with correspondence, administrative paperwork,
health inspection/certificate, supplies and time for animal packing and shipping. Shipments
outside of North America will be subject to an additional $150.00 fee to cover C.F.l.A.
permissions, paperwork and fees. Shipping charges are separate, and are the responsibility of
the shipper or the receiver.

3.2.3 Non-Commercial Supplier Order Surcharges

3.2.3.1 Sentinel Testing for Release from Quarantine

Sentinel testing is required to release non-commercial source animals from quarantine. These
charges are separate from animal and transport charges, therefore please refer to the
Veterinary Services Price List, "Diagnostic testing Services for Non-Commercial Quarantine
Incoming Mice."

13
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3.2.4 Non-Commercial Non-Rodent Suppliers

Please contact the facility management <FMGR@uwo.ca> regarding approved non-rodent
animal suppliers.

4 Animal Care Technical Support

4.1 Rent-a-Technician

Experienced and knowledgeable animal care technicians are available to perform animal based
services/ procedures for investigators, including managing inbred or outcross breeding
programs, urine glucose testing as well as other animal room based procedures for standard
Rent-a-Technician fees. Please contact the facility management well in advance of need at
<FMGR@uwo.ca>

Rent-a-Technician...Weekdays -$41.00 per hour . Weekend rates may vary.

Overtime Rent-a-Technician...561.50 per hour. A minimum of 3 hours is charged ($184.50).
Applied when rent-a-tech duties cause the technician to have to extend their normal working
day hours.

For advanced technician services related to Veterinary Services technicians, please contact
<vettech@uwo.ca>

4.2 Mouse Breeding Services — West Valley Breeding Barrier

The West Valley Breeding Barrier offers expert inbred and outcross mouse breeding program
support for investigators. Under your direct supervision, WVBB staff will breed, wean, tail
sample, set-up timed pregnancies and care for your colony. Additionally, WVBB staff will take
care of the entire animal handling as well as all of the paperwork to track your colony (breeding
records, family trees, cage cards). Researchers and/or designates receive a regular mouse
census that indicates animal availability. Breeding services, except colony prep for transfers
(5150), are included as part of the Per Diem rate. Please note that the current rate will be in
effect until Jan. 31st, 2012. The Price List will be updated once the new rate has been
determined.

4.3 Mouse Breeding Program Assistance & Related Products

ACVS stocks a number of products for purchase for researchers who maintain their own
breeding programs. The following products can help with strains that are more difficult to
breed, prone to fighting, or require assistance in prompting appetite:

14
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) Love Mash $40.62 per bag (sterile)
Can be used to enhance breeding performance in males & females as well as increase litter size
& pup survival rates.

° Bacon Softies $20.85 per bag (non sterile), $27.85 (sterile)
Bacon flavour stimulates appetite, may help prevent cannibalization of pups and may be helpful
for recovering or debilitated rodents.

Research groups who manage their own breeding programs are expected to monitor, record
and perform breeding, births and weaning at the appropriate times. This includes maintaining
records in the room, as well as complete cage card information and records. ACVS can also be
hired to perform these duties for standard rent-a-tech rates.

15
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5 Price List Appendix

AMOU
FEE NT

SPECIES -
TYPE FEE SUB-TYPE PER OTHER DETAIL

UNIT

Per Diem Ferret | Contact FMGR@uwo.ca
Per Diem Gerbil | Conventional — per cage Care day $1.10
Per Diem Gerbil | Static MI — per cage Care day $2.63
Per Diem Goat | Pen—per animal Care day $9.82
Per Diem Gl;';:gea Cage — per animal Care day $0.87
Per Diem |Hamster | Cage — per cage Care day S1.16
Per Diem | Mouse | Colony — per cage Care day $1.44
Per Diem | Mouse | Shoebox — per cage Care day $0.62
Per Diem | Mouse | Shoebox — per cage Care day $0.92 Changed 2x's/wk
Per Diem | Mouse | Sterile Ml — per cage Care day $1.30
Per Diem | Mouse | Sterile Ml — per cage Care day $1.77 Changed 2x's/wk
Per Diem | Mouse i;zzle Mi = Colony = per Care day $2.63
Sterile Vent Rack-WV Effective until Jan. 31,
Per Diem | Mouse | Breeding Barrier — per Care day $1.33 2012
cage
Per Diem Pig Pen — per animal Care day $9.82
Per Diem | Rabbit | Floor Pen — per cage Care day $3.09
Per Diem | Rabbit | Upright — per animal Care day $1.55
Per Diem Rat Colony — per cage Care day $2.20
Per Diem Rat Shoebox — per cage Care day $1.10
Per Diem Rat Shoebox — per cage Care day $1.89 Changed 2x's/wk
Per Diem Rat Shoebox — per cage Care day $2.68 Changed 3x's/wk
Per Diem Rat Sterile Shoebox — per cage | Care day $2.63
Per Diem Sheep | Pen/Cage — per animal Care day $9.82
Setup Gerbil | Per animal Each $1.00
Setup Gl;';:gea Per animal Each $1.15
Setup Hamster [ Per animal Each $1.00
Setup Mouse I:le; It_hPSe(;l(::::;,a\lNV Room Each $1.00
S Mouse \é\;\r/r?er:e/;(ilgfrts per Each $0.50 Effective until Jan. 31, 12

16
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animal
Setup Pig Per animal Each $25.00
Setup Rabbit | Per animal Each $4.00
Setup Rat Per animal Each $1.15
Setup Sheep [ Peranimal Each $50.00
Supplies Bacon Softies Per Bag $27.85 Sterile
Supplies Bacon Softies Per Bag $20.85 Non-Sterile
Supplies Love Mash Per Bag $40.62 Sterile
Per After 4PM and before
Surcharge Afterhours Animal Hour/Per $61.50 8AM
Delivery Arrival Person **Min. Rate @ 3 hrs
**$184.50 Min. Charge
Chemical Decontamination of
Surcharge L Per Week materials out of hazard
Decontamination $35.00
study rooms
Surcharge Exclusive Room Charge Per Week $50.00
Per Within North America
Surcharge Exporting Rodents Animal $300.00
Order
Per Outside North America
Surcharge Exporting Rodents Animal $375.00
Order
Surcharge Hazard Use Room Fee Per Week $50.00
Importing Non- Pef
Surcharge ; Animal $150.00
Commercial Rodents
Order
Surcharge Breeding Colony — Transfer | Per $150.00 Within North America
Prep Transfer
Per
Surcharge Landed Animal Cost Animal 18%
Order
Per
Surcharge Late Order Processing Animal $50.00
Order
Technical Rent a Tech Per Hour $41.00 Weekday work hours
Technical Per **Min. Rate @ 3 hours
Overtime Rent a Tech Hour/Per | $61.50/hr | **$184.50 Min. charge
(service work extending beyond Person

normal workday hours)
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